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7 deBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALWMUTE NMPAB NMOTPEBUTENEN
CnncokK M3MEHSILWNX JOKYMEHTOB
(B peq. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, o1 30.12.2001 N 196-03,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-03,
071 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
ot 25.10.2007 N 234-03, o1 23.07.2008 N 160-03,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-03, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-d3)

Hactoswuin 3akoH perynupyeT OTHOLUEHMS, BO3HUKalOLME Mexay noTpedutensMu u M3roToBUTENSIMM,
UCMONHUTENAMK, MMNOpTEepamMu, npoAaBLaMu NpWM Mpofaxe TOBapoB (BbIMOMNMHEHWM paboT, okaszaHWu YCnyr),
yCTaHaBnMBaeT npaea noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexawero kadectea U
Ge3onacHbix NS XWU3HWU, 340POBbS, MMYLLIECTBA NOTpebuTenern 1 okpyXarLwen cpedbl, Nony4yeHne nHgopmauum o
ToBapax (pabortax, ycnyrax) M 00 wux wusrotoButensix (MCNOMNHUTENsIX, npoAdaBuax), MPOCBELLEHNE,
rocy4apCTBEHHY0 M OBLLECTBEHHYIO 3alMTy UX UHTEPECOB, a TakkKe onpegensieT MexaHusM peanusauun 3Tux
npas.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE NOHATKSA, UCNOMb3yeMble B HACTOSALLEM 3aKOHE:

noTpebutenb - rpaxgaHwH, VMeLWWUA HaMepeHwe 3akasaTb unu npuobpecTn NMBO 3akasblBaLLUiA,
npuobpeTawmin nnu ucnonb3yowmn ToBapbl (paboTbl, YCNyrn) WCKIOYUTENBHO AONS JIUYHbIX, CEMEWHBbIX,
AOMALLHMX W UHbIX HYXKA, HEe CBA3aHHbIX C OCYLLECTBNIEHMEM NPEeANPUHUMATENbCKON AeATEeNbHOCTY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auuMs He3aBMCMMO OT €e OpraHuM3aLMOHHO-MPaBoOBOM (OpMbl, a TaKke
WHAMBUAYanbHbIV NPeanpuHUMaTenb, NPOM3BOAsLLME TOBapbl ANS peanv3aunn noTpedutensm;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHuW3auuoHHO-MPaBoBOW OpMbl, a Takke
VHOVBMAYarbHbIA MPEeAnpUHUMAaTENb, BbINOMHAKOWMWE paboTbl UM OKasbiBaloWMe YCryr noTpebutensm no
BO3ME34HOMY [JOrOBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON YOPMbI, @ TaKkKe UHANBUOYaNbHbIV
npegnpvHuMaTerb, peanuaytoLlme ToBapbl NOTPebUTENsamM No 4OroBopy Kynnu-npogaxu;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzay yTpaTun cuny. - egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrv) unu obssaTenbHbiM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBIEHHOM UM MOPSgKe, UK yCrnoBusiM goroeopa (npu ux
OTCYTCTBMM WM HEMOMHOTE YCMNoBUM OBblYHO NpeabsBAsemMbiM TpeboBaHMAM), UK LensMm, Afs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcsl, UM LEensaM, O KOTOpbiX npogaBel (MCMOoNHUTENb) Obin
nocTaBfeH B M3BECTHOCTb MOTPEOMTENeM Mpu 3akYeHMM OOoroBopa, unm obpasuy um (MnmM) OnucaHuio npwu
npoaaxe Toapa rno obpasuy v (Unun) No onNUCaHuto;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryrM) - HeycTpaHWMbI HEeAOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb yCTpaHeH 0e3 HecopasMepHbIX pPacxo4oB WK 3aTpaT BPEMEHM, WM BbisiBNSiETCS
HeO[HOKPaTHO, UMK NPOSIBISIETCS BHOBbL MOCIIE €r0 YCTPAHEHUSs], NN Apyrne noaobHble HeJOCTaTKY;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)
BesonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHoCcTb ToBapa (paboThbl, ycryru) Ans XusHu, 300pOBbS,
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UMyLLecTBa MNOTPebUTENs U OKpyXawlleh cpedbl NPy OBbIYHBLIX YCMOBUSX €ro WUCMOMb30BaHWs, XpaHeHUs,
TPaHCMOPTUPOBKM N yTUM3aUUK, a Takke 6e30nacHOCTb NpoLecca BbIMONHEHUS paboThl (Oka3aHus ycnyru);

YNONIHOMOYEHHAs u3rotoBuTenem (MpogaBLOM) OpraHu3aumsi WM YNOSTHOMOYEHHLIN  M3rOoTOBUTENEM
(npoaaBuom)  MHOUBMAyanbHbIR  NpegnpuHumaTens  (ganee -  yNOMHOMOYEHHas  opraHusauus  wunu
YMOSTHOMOYEHHbIV  MHAMBUAYAnNbHLIA NpeanpuHMMaTenlb) - OpraHu3auus, OCYLEeCTBASOWas onpedeneHHyo
OeATenbHOCTb, WKW OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepauny  U3roToBUTENEM
(MpogaBuom), B TOM 4MCMe WHOCTPAHHLIM W3roTOBUTENEM (MHOCTPAHHLIM MPOAABLIOM), BbINOSHSOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C usrotoButTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NpUHATME 1 yOoBneTBopeHue TpeboBaHui NoTpebuTenen B OTHOWEHNM TOBapa HEHaAnexallero kayectsa, fimbo
WHOMBMAYaAnNbHLIA  NpeanpuHMMartesnb, 3aperncTpupoBaHHbii  Ha  TeppuTtopum  Poccuiickon  ®Pepepauuu,
BbIMOMHSAOLWLMIA onpeAeneHHble (OYHKLMM Ha OCHOBaHUM LOroBopa C M3rotoBuTenem (NpogasBLoOM), B TOM YUCTE C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHLIM MNPOAaBLOM), M  YMOMHOMOYEHHBLIA WM Ha MNPUHATUE WU
yAOBneTBopeHne TpeboBaHun NoTpeduTenel B OTHOLLEHNM TOBapa HeHaalexallero ka4ecTsa;
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuM3auusi He3aBUCUMO OT OpPraHM3auWOHHO-NPABOBOM (OPMbl WM UHAMBUOYATbHbIN
npegnpvHMMaTenb, OCYLIECTBMSOLWME MMNOPT ToBapa ANs ero nocregywllen peanusauum Ha Tepputopun
Poccuiickon ®epepauuum.
(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUUE MOJNIOXEHUSA
Cratbsa 1. [paBoBOE perynMpoBaHMe OTHOLLIEHMI B 061acTu 3alumTbl NpaB notpebutenen

1. OTHoweHMA B obnacTu 3awmThbl NpaB notpebutenen perynupytotes [paxaaHckum Kogekcom Poccumnckon
depepaumm, HacToAWwMM 3akoHOM, OApyruMu degepanbHbiMM 3akoHaMK (danee - 3aKOoHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTamu Poccuickon Pegepaumm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NpaButenbctBo Poccunckon denepalmm He BNpase nopyyaTb deaepanbHbiM opraHaM UCMNONHUTENBHOM
BMacTu NPMHUMAaThL akTbl, COAEPXKaLLMe HOPMbI O 3alLnTe NpaB NOTpeduTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ana notpebutens n npogasla (M3rotoBuTeEnNS,
NCMNOMHUTENSs!, YMNOMTHOMOYEHHOW OpraHu3auMnm WnM YNoriHOMOYEHHOrO WHAMBUAYANbHOTO nNpeanpuHMMaTens,
uMvnopTepa) npasuna, ob6s3aTenbHble NPU 3aKMYEHUU WU UCTIONHEHUM NYONUYHBLIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYMn-Npoaaxun, 3HeprocHabXeHns, JOroBOPOB O BbIMOMHEHUU paboT 1 00 okazaHuM ycryr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble goroopbl Poccuiickon deaepaumm

Ecnn MeXayHapoaHbIM 4OroBOpoOM Poccunckon CDe,qepau,MM yCTaHOBJIEHbl UHbIE MNMpaBunia O 3awunTte npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOopble NnpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHATCA Npasuia MexagyHapogHoro
gorosopa.

Ctatbs 3. [NpaBo noTpebutenen Ha npoceelleHMe B obnacTtuy 3awmThbl Npae noTpeduTtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B o06nacTM 3awuTbl npaB notpebutenenn obecneuvnBaeTcs
MOCPEACTBOM BKIHOYEHNS COOTBETCTBYHOLLMX TpeboBaHW B heeparnbHble rocyaapcTBeHHble obpasoBaTesibHble
cTaHgapTbl U obpas3oBaTenbHble NPOrpaMMbl, a Takke NOCPeACTBOM OpraHuMsaumMm CUCTEMbl WMHAopMaLmu
notpeburener ob ux npaBax n 0 HEOBXOANMbBIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryri)

1. Npopgasew (McnonHuTens) obsA3aH nepegatb NoTpedbutento ToBap (BbIMONHUTL paboTy, okasaTb YCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lNMpwn oTcyTcTBUMM B OOroBOpe YCroBU O kayecTBe ToBapa (paboTbl, ycnyrn) npoaasel (UCMNONHUTEND)
00si3aH nepepatb noTpebutento ToBap (BbIMONMHUTL pPaboTy, OKasaTb YCIyry), COOTBETCTBYHLLMA OObIYHO
npeabsaBnsemMbiM TpebOBaHWSM M NPUrOAHLIN AN Lenen, Ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
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06bI4HO Mcnonb3yeTcs.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKMNo4YeHMM [OoroBopa Obin nocTaBrneH NoTpedbutenemMm B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHMST paboThl, OKaszaHus ycryru), npogasel, (MCMONHUTEND)
00s13aH nepegatb noTpedbuTento Toap (BbIMOMHWUTL PaboTy, okasaTb YCnyry), MPUrogHbIN ANsi UCMONb30BaHNS B
COOTBETCTBMM C STUMU LiENSIMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpogaeel, 00s3aH nepeaaTb NOTpedUTENto ToBap,
KOTOPbIA COOTBETCTBYET 06pa3suy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamu vnyM B yCTaHOBMEHHOM VMU Mopsgke npedycMmoTpeHbl obs3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycnyre), npogaeey, (UCNONHUTENDB) 00s13aH NepegaTb NoTpebuTento Torap (BbINOMHUTE PadoTy,
oKkasaTb ycnyry), COOTBETCTBYHOLLUIA 3TUM TpeOOBaHNAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatb4a 5. lNpaBa un 0693aHHOCTM U3roToBuTENS (MCNONMHUTENS, NpoAdasua) B 0b6nacTv yCTaHOBMEHUSA CPpoOKa
cnyx6bl, cpoka rogHocTy ToBapa (paboThl), a Takke rapaHTUAHOrO cpoka Ha Tosap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIV NS ASIMTENbHOrO MCMoSb30BaHUS, U3roToBUTENb (MCNOSTHUTEND)
BrpaBe YyCTaHaBNUBaATb CPOK CIYXObl - nepuon, B Te4YeHMe KOTOPOro U3roToBuTENb (MCNonHUTENb) 065a3yeTcs
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYyLlECTBEHHble HeLOCTaTKM Ha OCHOBaHMM MNyHkTa 6 cTtatby 19 u nyHkTa 6 crtatbu 29
HacTosllero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (uUcnonHuTensb) obsA3aH ycTaHaBnuBaTbh CPOK Cnyxbbl ToBapa (paboTbl) AMMTENbHOro
Nnonb30BaHWs, B TOM 4MCIEe KOMMMEKTYIOLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTEYEHWUU
ONnpeAeneHHoro nepvoga MoryT NpPefcTaBnsiTb OMNACHOCTb ANSs XXW3HW, 340POBbs MOTPEOUTENS, NMPUYMHATL Bpen,
€ro MMYyLLIECTBY UM OKpYyXatoLlen cpege.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUHNCTIATLCA €ANHMLAMN BPEMEHU, a TaKKe MHbIMU €AMHMLaMN
namepeHunss (KMnomeTpamu, MeTpamMm W MPOYMMM  €OMHULAMWU WU3MEPEHMS UCXO0AA U3  (PyHKUMOHANBHOMO
Ha3HayeHus1 ToBapa (pe3ynbTata paboThl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTl1n0C: npumeyaHue.

O nopsgke yCTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NepeyucrieHHble B MyHKTE 4eTBEepTOM cTaTbu 5
OAaHHOro JOKyMeHTa, B CBA3M ¢ TpeboBaHuammn denepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn” cM. nMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusl, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOA XUMUN U
WHble NoaobHble ToBapbl (PaboTkl) N3roToBUTENb (UCNONHUTENL) 06513aH yCTaHaBnNMBaTh CPOK rOAHOCTU - Nnepuoa,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHBLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxa ToBapa (BbINONMHEHNE paboThl) MO UCTEYEHUM YCTAHOBNEHHONO CpOKa rogHOCTH, a Takke ToBapa
(BbiNOMNHEHMEe paboTbl), Ha KOTOPbIA AO/MKEH ObITb YCTAHOBMEH CPOK rOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLiaeTtcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBuTEnb (MCMOMHUTENB) BpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuog, B
Te4YeHne KOTOporo B criydyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCMOMHUTEND),
npogaeel, YMOJIHOMOYEHHAs OpraHWsauus WM YNONTHOMOYEHHbIN  WHAMBWUAYaNbHbIA  NpeanpuHUMaTens,
nmnopTep obsi3aHbl yoOBNETBOPUTL TpeboBaHUSI NOTPebuTENs, YCTaHOBMEHHbIE cTaTbsaMu 18 1 29 HacTosLLero
3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNarotoBuTenb BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLUEHMM HEAOCTATKOB ToBapa, OOHapyKEeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMNHOIO CpPoKa (AONOSIHUTENBHOE 00A3aTENLCTBO).

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

CopgepxaHve [oMonHUTENbHOro obsisatenbCcTBa M3roTOBUTENSsl, CPOK OENCTBUS Takoro obssatenscrBa u
nopsiAoK OCyLLEeCTBIEHNst NoTpebutenem npas No TakOMy 0683aTeNbCTBY ONpeaensoTCs U3roToBuTeENeM.
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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7. MNpopasey BripaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, €CNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHMM HELOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NUCTEeYEeHUM rapaHTUAHOro Cpoka, yCTaHOBMEHHOIO U3roToBUTENEM (4OMNOMNHUTENBbHOE 06513aTENLCTRO).

CopoepxaHue pononHuTenbHoro obsa3aTtenbCcTBa nNpodaBUa, CPOK OENCTBMS Takoro obsizaTenbctBa W
NMOpPsIAOK OCYLLECTBMEHNS MOTpebuTenemMm npaB Mo TakoMy o00s3aTenbCTBY OMPEAEnsitoTCsl JOTOBOPOM MeEXOy
notpebuTtenem u NpoaaBLIOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OOHapYXEHHble B TeYeHue
CpoKa OeWCTBMS OOMONHUTENBHOIrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
HacTosAwero 3akoHa, a Mocrne OKOHYaHUsS cpoka OEeNCTBUSI AOMOSTHUTENBHOrO 00siI3aTENbLCTBA - B COOTBETCTBUM C
nyHKTOM 5 cTaTbum 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Ctatba 6. O693aHHOCTb M3roTOBUTENA 0BECNeUYNTh BO3MOXKHOCTL PEMOHTA U TEXHUYECKOro 06CMyKMBaHMS
ToBapa

MN3rotoButens o06s13aH 06ecrnevnTb BO3MOXKHOCTb UCMOMb30BaHUA ToOBapa B TeYEeHMe ero cpoka cryxbbl. [ns
3TOW Uenu u3roToBuUTeNb oGecneyvMBaeT PEMOHT UM TEXHMYeckoe OOGCMnyXuBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuy B HEOOXOAUMBIX ANsi PEMOHTa U TEXHUYECKOro 06CIyKMBaHUS
obbeMe M acCcopTUMeHTEe 3amnacHbiX YacTeill B TeyYeHWe cpoka MpOWM3BOACTBa TOBapa W MOCIIE CHATUSI €ro c
MPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OeCSATU NET CO AHS
nepenayv ToBapa notpeéutento.

Cratbga 7. [NpaBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycryrin)

1. MoTpebutens mMMeeT npaBo Ha TO, 4YTOGLI ToBap (paboTta, ycnyra) NMpuM OBLIYHBIX YCMOBUSIX €ro
NCMNOMNb30BaHWs, XpaHEHUWs!, TPAHCNOPTMPOBKN N yTuUnNunsaummn 6bin 6e3onaceH ons u3Hu, 340pPOoBbs NOTpedbuTens,
oKpyXawLllen cpefbl, a Takke He MNPUYUHAN Bped MMyLecTBY notpebutens. TpebGoBaHWsi, KOTOPble LOJMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, YCNyrM) AN >KUM3HU M 300POBbSA MOTPEOUTENs, OKpyXKatoLen
cpedbl, a Tawkke NpegoTBpalleHne NMPUYMHEHMS Bpeda MMyLLecTBy noTpebuTtens, sBnawTcs obssaTtenbHbIMU U
yCTaHaBMNMBaKTCS 3aKOHOM UMM B YCTAHOBINIEHHOM UM MOpPSiAKe.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoButenb (ucronHuTenb) oOsizaH obecneuvnmBaTb 6Ge3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO Cpoka cry6bl unm cpoka rogHocTV ToBapa (paboThbi).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbum 5 Hactosiwero 3akoHa u3roToBuTeNb (MCMOMHUTENbL) HEe
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, oH 065s3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B TeveHue
JecaTtn net co AHA nepefaym ToBapa (paboTtbl) noTpebutento.

Bpea, NPUYMHEHHBIA XM3HKW, 300POBbLID UMM MMYLLECTBY noTpebutenss BcneacTBue HeobecneveHus
BesonacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnu ansa 6esonacHocTu Mcnonb3oBaHMsa ToBapa (paboThl, yCryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTunmusaumm Heobxogmmo cobniogaTb crneuumanbHble npaeuna (ganee - npaeuna), M3roToBuUTemNb (UCMONTHUTEND)
00s13aH yKasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocoboM, a npoaasel, (MCcrnonHuTenb) 006s3aH OOBECTM 3TWM MnpaBuia OO0 CBeOeHus
norpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, KacatoLwemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneuynBarowme ux 6e30nNacHOCTb AN KU3HM, 300pOBbs  NOTpebutens,
oKpyXawlLlen cpefbl U NpefoTBpalleHne NPUYUHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHMAM  NOANEXUT 00A3aTenbHOMY MNOATBEPXOEHWIO B MOPSiAKe,
npegycMoTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaxa ToBapa (BbiNonHeHue paboTbl, OokasaHWe ycnyru), B TOM 4YUCIiE UMMOPTHOrO

ToBapa (pabotbl, ycnyru), 6e3 nHdpopmaumm 06 oba3aTensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
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yKa3aHHbIM B NyHKTE 1 HacTosLLEeN cTaTby.
(n. 4 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBrneHo, 4To npu cobnogeHun notpebuteneMm YCTaHOBMEHHbIX MpPaBuUIl UCMONb3OBaHMS,
XPaHEeHUS Unu TpaHCNopTUPOBKKN ToBapa (paboTbl) OH NPUYMHSAET UNU MOXET MPUUYNHUTL BPeS KU3HU, 300POBbIO U1
UMyLlecTBy noTpebutens, okpyxawwen cpege, M3rotoButenb  (MCNONHUTENb, nNpogaBel) 00si3aH
HesamennMTenbHO MPUOCTaHOBUTL €ro MNpou3BOACTBO (peanv3auuio) OO0 YCTpPaHeHWs MNpuyiuH Bpeda, a B
HeobXoOUMbIX Crydasix MPUHATL MepbI MO N3LATUIO ero U3 obopoTa K 0T3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 00583aH CHATb Takow TOoBap
(paboty, ycnyry) ¢ npousBoacTBa. [1py HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00S3aHHOCTU
YMOJSTHOMOYEHHbIV hefepanbHbli OpraH WCMOMHUTENbHOW BracTy MPUMHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) oT notpebutena unu notpebutener B nopsifike, YyCTaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NPpUYNHEHHbIE NOTPeBbUTEmNto B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexart BO3MELLEHNIO
nsrotoButenem (MCNonHUTenem) B NonHOM obbeme.

6. YTpatun cuny. - degepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [NpaBo notpebuTtensa Ha nHdopmMaumo 06 n3rotosuTene (MCNonHUTENe, NPoAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpenocTaBneHnss HeobxooMMOoW U OOCTOBEPHOM WMHopmaumm o6
nsrotosutene (McnonHUTene, NpoaasLe), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkazaHHas B nyHKTe 1 HacTosLen cTaTb UHpopMaLMSa B HarngaHOM U AOCTYNHOW hopme goBoauTcs Ao
cBedeHns noTtpebutenein npu 3akmoYeHMU [OroBOPOB KYMMW-MPOAAXW W [OrOBOPOB O BbINOMHEHUUM paboT
(okaszaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax OBCnyxumBaHWsa NoTpebuTenen, Ha pPycCKOM
A3blKe, a JOMOSTHUTENBHO, MO YCMOTPEHUIO N3roToBuTENs (MCNoMHUTENs, NpoAasLa), Ha rocyAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepauum n poaHbix si3blikax Hapoaos Poccuiickon deaepaumu.

Cratba 9. MHdopmaunsa o6 nsrotosutene (MCNONHUTENE, NPoAaBLEe)

1. WNaroTtoBuTenb (McnonHuTenb, npofasel) obsizaH OOBeCTM OO0 cBedeHust noTpebutens dupmeHHoe
HanMeHoBaHWe (HaMMEeHOBaHWE) CBOEWN OpraHum3auuMmM, MECTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
lMpogasey (MCnonHUTENb) pa3MeLlaeT yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WNarotoBuTensb (UcnonHuTenb, NpogasBel) - MHAVBMAYaNbHbLIA NpeanpuHMMaTens - OOMMKEH NPedoCcTaBUTb
noTpebutento MHpopMauulo O rocyaapCTBEHHOW perucTpauum M HaMMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn BUA [esTenbHOCTU, OCYLLECTBSIEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOAABLIOM), MOOMEXUT
NULEH3NPOBAHMIO U (UNIN) UCMOMNHUTENb MMEET TFOCYLapCTBEHHYHD aKKpeauTauuio, OO CBEAEHUs noTpebuTens
JorkHa OblTb goBegeHa nHOpMaumsa O Buae AeATenbHOCTU U3roToBuTenst (MCNonHWTend, npogaeua), Homepe
nvueHsun n (Mnu) HoMepe CBuUAEeTeNnbCTBa O rOCYOapCTBEHHOW akkpeguTauuu, Cpokax OenCTBUS YKa3aHHbIX
nuueHsnn n (Mnu) CBMOETENbCTBa, a Takke MHdopmaumst 06 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NO U (Mnn)
CBUOETENbLCTBO.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen cTaTbW, AorkHa ObiTb goBedeHa o
cBeeHMs1 MoTpebuTenen Tawkke NpuM OCYLLECTBIIEHUM TOProBnn, ObITOBOrO W WHbIX BWMOOB 0OCHYXMBaHMWS
noTpebuTtenen BoO BpeMEHHLIX MOMELLEHNSAX, HA SipMapKax, C NIOTKOB U B APYruX Cryyasix, ecrnv Toproens, ObIToBoe
N VHble BMAblI OOCNyXuBaHWS NOTPeOUTENEn OCyLLEeCTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npojasua
(vcnonHuTens).

Cratba 10. MIHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnomHuTenb, npogaBel) o00s3aH CBOEBPEMEHHO NpPeaoCTaBnATb MOTpPebuTento
HeobxoOouMyo N OOCTOBEPHYK MHAOpMauuio o ToBapax (paboTtax, ycnyrax), obecneunBaroLytd BO3MOXHOCTb MX
npaBurnbHoro Bblbopa. [lo oTgenbHbiM BugaMm ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpebutens yctaHasnmeatoTcs NpaButensctBom Poccuiickonn degepaumm.

2. UHdopmaums o ToBapax (paboTtax, ycnyrax) B o6sa3atensHOM nopsake A0MmKHa coaepxaTb:
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HaVMEHOBaHNE TEXHUYECKOro perfaMeHTa MM WMHOE YCTaHOBIEHHOE 3akoHoAaTenbCcTBOM Poccuickom
denepaumm 0 TEXHUYECKOM pPErynuUpoBaHMM W CBUOETENbCTBYOWEE 00 o00sA3aTenbHOM NOATBEPXKAEHWM
COOTBETCTBMS TOBapa 0603HaYeHuE;

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHnss 00 OCHOBHbIX MOTPEOUTENbCKUMX CBOWCTBaxX TOBApoOB (paboT, ycrnyr), B OTHOLUEHUW NPOOYKTOB
nMTaHWs cBedeHnss O cocTaBe (B TOM YUCIe HaMMEHOBAaHME MWCMOMb30BaHHbIX B MpoOLECcCe W3rOTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBbIX A00aBOK, OMONMOrMYeckn akTMBHbIX J06aBOK, MHGOPMALNS O HAaNMYMKU B NPOOYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM T[EHHO-UHXEHEPHO-MOAMMULIMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBrnsieT 6ornee AeBATM OECATbIX
NpoLeHTa), MULLEBOW LIEHHOCTW, Ha3HayeHuun, ob YCroBMAX MPMMEHEHWUS U XpPaHEHUS MPOAYKTOB MUTaHWS, O
crnocobax u3rotoBrneHusa rotoBbix 6noa, Bece (06beme), faTe U MecTe U3roTOBMNEHUS U YNaKoBKM (pacdacoBKu)
NPOOYKTOB MUTaHMS, a Takke CBEOEeHWss O MPOTUBOMOKA3aHMSAX ANst WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusx. [lepeveHb ToBapoB (pabot, ycnyr), uHdOpMaLMa O KOTOPbIX [OMKHa coaepxaTb
NPOTUBOMOKa3aHUsA AN UX NPUMEHEHUs MpU OTAENbHbIX 3aboneBaHusix, yTBepxpaetcs [lpaBUTENLCTBOM
Poccuiickon ®epepauuu;

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnosus npuobpeteHns ToBapoB (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapor (pador,
YCIyr) yepes onpefeneHHoe BpeMs nocrne ux nepenayn (BbINOSIHEHWS, OKa3aHUs) NoTPedunTENto, NOSHYHO CYMMY,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk norawieHms 3ToM CyMMBbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €CSIN OH YCTaHOBIIEH;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycrnoeusi 3odekTMBHOrO 1 6e3onacHoOro UcnonbL3oBaHKs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon 3EKTUBHOCTN TOBAPOB, B OTHOLLEHWUM KOTOPbLIX TpeboBaHMe O HaNU4un
Takon UHcopmaLnm onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 3HeprocGepexeHnn 1 o NoBbILLEHNM
3HepreTUdeckon acpeKTMBHOCTY;

(ab3aL BBegeH depepanbHbIiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNY>0bl UM CPOK rOAHOCTM TOBapPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALMM 3aKOHOM,
a Takke cBefeHuWss 0 HeOoOXOAUMbIX OENCTBMAX NOTPeduTenst MO MCTEYEHUN YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NMOCMNEeACTBUSAX MPU HEBBLIMOMHEHUM Takux OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONaCHOCTb A1 XKU3HM, 300POBbs U MMYLLIECTBA NOTPEOUTEN Unn CTaHOBATCS HENPUroAHbIMU ANS
NCMNOMNb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoxaeHus)), PUpMEHHOe HaMMeHOBaHWe (HauMeHoBaHWE) U3roToBuUTEnNst (MCMONMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHM3auum WnuM  YNorIHOMOYEHHOrO WHAMBUAYANbHOTO NpPeAnpuUHMMaTens,
nMmnopTepa;

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

uHdopmaumio o6 obs3aTenbHOM NOATBEPKAEHUW COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHkTe 4 cTaTbl 7 HacTosWEero 3akoHa;

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpopMaLMo O NpaBunax NpPoaaxun ToBapoB (BbIMOMTHEHUS paboT, oka3aHus YCnyr);

yKasaHne Ha KOHKpPeTHOe Nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), U uHdopmMmaumio o
HEeM, ecrniv 3TO MUMeET 3Ha4YeHne, UCXOAA U3 XxapakTepa paboThbl (ycryrn);

(ab3aL BBegeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKka3aHue Ha WCMonb3oBaHMe OHOrpaMM Mpu OKa3aHWM pasBriekaTenbHbIX YCAYr WCMONHUTENSMM
My3blKanbHbIX MPOU3BEOEHNUNA.

(ab3aL BBegeH depnepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unu B HEM YCTPaHANCA HeOoCTaToK
(HepocTaTku), noTpebutento AomkHa 6bITb NpegocTaBneHa MHopmauusa o6 aTom.

3. VIHdopmaums, npeaycMoOTpeHHast MyHKTOM 2 HACTOSsILLEN CTaTbW, JOBOAUTCH A0 CBeAeHUs noTpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon k ToBapam (pabotam, ycnyram), Ha 3TUKeTKax, MapkuMpoBKOW wnu
WHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmaunsa o6 obsizaTernbHOM
NMOATBEPXAEHUN COOTBETCTBUSI TOBApPOB MpeAcTaBnsieTcsa B Mopsadke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuinckon ®egepauum 0 TEXHUYECKOM perynMpoBaHuW, 1 BKNoyaeT B cebs cBegeHus o
HOMepe [OOKYMeHTa, MOATBEPXAAlLero Takoe COOTBETCTBME, O CPOKe ero AevWcTBust u 06 opraHmsauuu, ero
BblaBLUEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-®3.
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CraTbs 11. Pexxum paboTbl npogasua (UCNONHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMNANbHbIX OpraHvM3auun TOProenu, GbLITOBOrO M UHbIX BUAOB
obcnyvBaHusa noTpebuTtenern yctaHaBNnMBaeTCs MO peLleHn0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNAcTu
cybbekToB Poccunckon ®egepauum n opraHoB MECTHOTO CamMoyMnpaBreHus.

2. Pexxum paboTbl opraHvM3aLmi, OCYLLECTBISWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXunBaHWs noTpebutenemn n He ykasaHHbIX B NMyHKTE 1 HAcToSALWEen cTaTby, a Takke UHAMBUAYANbHbIX
npegnpvHuMaTenen ycTaHaBnMBaeTCs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMNHWUTENs)) [AOBOAMTCS [0 CBedeHus noTpebutenem un OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTtbst 12. OTBETCTBEHHOCTb M3roTOoBUTENS (MCNOMHMTENS, NpoAaBLa) 3a HeHaAnexallyo uHdopmMauuio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeArnMTenbHO MONyYUTb MpU 3aKmioyYyeHun
gorosopa wuHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHMs JOroBopa, a ecriv LOroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHEeHWst U notpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbl 1 BO3MELLEHUSA APYrMX YObITKOB.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[Mpu oTkase oT ucnonHeHusa gorosopa notpebutens 0643aH BO3BpaTUTL TOBap (pesynbTat paboTbl, YCnyru,
€CNn1 3TO BO3MOXHO N0 MX XapakTtepy) npogasLy (MCNOMHUTENIO).
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasel (McnonHWUTENb), HE NPEOOCTaBMBLUMIA NOKyNaTemno MOMHOW U AOCTOBEPHOW MHopMauumn o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamu 1 - 4 cTtaTby 18 nnm nyHKToM 1
ctatbM 29 HacTosiuiero 3akoHa, 3a HeAdocTaTku ToBapa (paboTbl, YCnyrv), BO3HMKLLUME MOCNE €ro nepegayu
noTpebuTento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHopmaunu.

(n. 2 BBegeH PepeparnbHbiM 3aKkOHOM OT 17.12.1999 N 212-93)

3. Mpy npuynMHeHMn Bpeda XW3HW, 30OPOBbI0 U UMYLLECTBY MOTpPebuTensa BCNeACTBUE HenpeaocTaBeHuns
eMy MOSIHOM W [OCTOBEpHoOM uHdopMaumMm O ToBape (paboTe, ycnyre) notpedbuTtenb BrpaBe noTpeboBaTb
BO3MeLLleHUs Takoro Bpeda B nopsigke, NpegyCMOTpeHHOM cTaTbel 14 HacToslero 3akoHa, B TOM YMcne NosfiHOro
BO3MELLEHUS YObLITKOB, MPUYMHEHHbIX MPUPOAHLIM OObLEKTaM, HaxoAswmmcss B COOCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBeaeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHnn TpeboBaHui nNoTpebutenss 0 BO3MELLeHUN YObITKOB, NPUYMHEHHbBIX HEAOCTOBEPHOWN
UNU HeJoCTaToOYHO NOMNHOW UHopMaLumern o ToBape (paboTte, ycnyre), He0O6X0ANMO UCXOAUTb U3 NPEANONOXEHMUS
00 oTCyTCTBMM Y NOTPEbUTENS cneumnanbHbIX NO3HAHWIA O CBOMCTBAX U XapaKTepucTmukax ToBapa (paboTbl, ycnyru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOMHUTENS, NpoaaBua, YNOMHOMOYEHHOW OpraHnsaumnm nnm
YNOSIHOMOYEHHOIO MHAVBUAYaNbHOIO NPeANpUHUMAaTENs, UMNopTepa) 3a HapyLleHue npae notTpebuTtenen
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHvne npaB noTpebuTtenen wusrotoButenb (MCNOMHUTENb, NpoAaBel, YMNOMHOMOYEHHas
opraHm3aumst Unm ynosIHOMOYEHHbIV MHAMBUAYANbHLIA NPeanpuUHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENto, nogsnexar BO3MELLEHNIO B
MOSIHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTaHOBIIEHHOW 3aKOHOM UITM LJOrTOBOPOM.

(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomkm (NeHWn) M BO3MELLEHME YObLITKOB He OCBODOXAANT M3rotoBUTENsa (MCMONMHUTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHvM3auuto WM YNofIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuHUMaTend,
nmnopTepa) OT UCTMIONHEHNS BO3MOXEHHbIX Ha HEro 06A3aTensCTB B HaType nepea notpedutenem.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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4. WsrotoButenb (UCNOMHMTENb, NpPOAABEL, YMNOIHOMOYEHHAs OpraHusauusi WM YnosIHOMOYEHHbIN
UHAMBUAOYaANbHbIA NPeanpuUHUMaTenb, WMMMNOpPTEP) OCBOOOXAAeTcs OT OTBETCTBEHHOCTU 3@ HEWUCTNOSIHEHUE
06s3aTenbCTB UMM 3a  HEHaanexallee WCMNofiHeEHNe 0053aTenbcTB, €CnvM  [OKaXeT, YTO HEUCMOSTHeHue
065a3aTeNbCTB MU UX HEHaAmNeXallee WUCMONHEHME NPOM3OLLNO BCreacTBME HEMNPeogoSIMMON CUlbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaT yOoBreTBOPEHWIO U3rotoButenemMm (MCMONHUTENeM, NPOAaBLOM, YNONIHOMOYEHHOW OpraHv3aunen unm
YNOJSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuH1uMarTenem, UMnopTepom) B JOGPOBONIBHOM NOpsaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

6. Mpu ygoBneTBopeHun cygom TpeboBaHMi NOTpebuTensi, YCTaHOBMEHHBLIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoBuTenss  (UCNonmHMTENsl,  MpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMu  Unu  YNosIHOMOYEHHOTO
WHAMBUAOYANLHOrO NPEANPUHUMATENS, UMMNOPTEpPa) 3a HecoOnoaeHNe B JOOPOBONILHOM NOPSiAKE YAOBNETBOPEHUS
TpeboBaHui NoTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXOAEHHOW CYAOM B NOMb3y
notpeburens.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHnem B 3awuTy npaB notpebutens BoiCTynaT obLEeCTBEHHbIE 00bEANHEHNS NOTpebuTenen
(ux accoumauun, COK3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBrieHusi, NATLAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepevmcnarTcs ykasaHHbIM 00beanHeHNsM (Ux accoumaumsam, co3am) UM opraHam.

KoHcynbTaHTl1M0C: npumeyaHue.
O Bo3melleHWN Bpefa, NPUYUMHEHHOrO BCREACTBME HeOOCTaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rnaebl 59 K PO,

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCNEACTBME HEeLOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpen, NPUWYUHEHHBLIA XWU3HW, 340POBLI0 UMM MMYLLECTBY MOTPebUTens BCneacTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELIENTYPHBLIX UMM UHLIX HEOOCTATKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MelleHMS Bpeda, MPUYMHEHHOro BCNeACTBME HedoCTaTKoB ToBapa (paboThbl,
ycnyru), npu3aHaeTcs 3a fnobbiM MNOTEPNEBLUNM HE3aBUCUMO OT TOro, COCTOSNT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoAaBLOM (UCMONTHUTENEM) UMK HET.

3. Bped, MpUYMHEHHbIN XU3HW, 300POBbI MMM MMYLLECTBY NOTpebuTens, NOANEXUT BO3MELLEHUI0, eCcrnu
BpPeA NMPUYMHEH B TEYEHUE YCTAHOBINEHHOIO Cpoka Cry0bl Ui cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosiLero 3akoHa CpoK CryXkObl UNM CPOK roAHOCTWU, HO OH He ycTaHoBneH, NMubo notpebutento He Gbina
npegocTaBneHa nonHas U gocToBepHas MHopMaLnsi 0 CPoke CryxObl UM Cpoke rogHoCTH, NMbo noTpebutens
He Obln NPOMHMOPMUPOBAH O HEOOXOAUMBLIX OEWCTBUSIX MO UCTEYEHMM CpoKa CnyObl UNM Cpoka rogHoOCTU U
BO3MOXHbIX MOCNeACTBUAX NPW HEBBLIMOMHEHUN YyKasaHHbIX OeNcTBuMi, nubo ToBap (pesynbTtat paboTbl) no
NUCTEYEHUM ISTMX CPOKOB MNPELCTaBMSET OMNACHOCTb ANl KM3HU W 340POBbS, BPeA MOANEXUT BO3MELLEHWUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B peq. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTatbyM 5 HacTosiwero 3akoHa W3rotoBUTENb (MCMOMHUTENDL) He
yCTaHOBMI Ha ToBap (paboTy) CPOK Cnyx0Obl, Bped NoafieXuT BO3MELLEHWIO B Cly4ae ero NpUYnHEHUst B TeYEHnE
OecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPEOUTENIO, @ eCNn AeHb Nepeaayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roToBMEeHMs ToBapa (OKOHYaHMS BbINOSTHEHUS] paboThI).

Bpea, nNpUWYMHEHHBbIM BCNEACTBUME HeOoCTaTKoB ToBapa, NOASMEXWUT BO3MELLEHMIO MPOAABLOM UMK
N3roToBMTENEM TOBapa no BbIOOPY NOTEPMEBLUETO.

Bpea, MpUYMHEHHbLI BCNEACTBUE HEOOCTATKOB paboTbl  uUNu  ycrnyrn, MOANEXUT  BO3MELLEHUIO
UCMNOSNHUTENEM.

4. N3rotoBuTenb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIA XWU3HW, 300POBLI0 UIKU
UMyLecTBy noTpebutens B CBS3W C WCMOMb30BaHMEM MaTepuanoB, obopyaoBaHWS, MHCTPYMEHTOB U MWHbIX
CpPeAcTB, HeobXoaMMbIX ANSA NPOU3BOACTBA TOBApPOB (BbIMONTHEHUSA paboT, OkasaHUs ycriyr), He3aBUCMMO OT TOrO,
MO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUW BbISIBUTb MX OCOObIE CBONCTBA UMK HET.

5. N3rotoBuTenb (McnonHUTenb, NpoAaBel) 0CBOOOXOAeTCst OT OTBETCTBEHHOCTU, ECNN AOKaXeT, YTO Bpes
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npninHeH BcneancTteue Henpeop,onle0|7| cunbl unNn  HapyLieHus I'IOTpe6I/1TeJ'IeM YCTaHOBJIEHHbIX NpaBwu
MCnonb3oBaHUA, XpaHeHna nnn TpaHCNnopTUpoOBKKU TOBapa (pa60TbI, yCJ'IyFI/I).

KoHcynbTaHTlnt0C: NpyMmeyaHue.
O komMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratba 15. KomneHcauns mopaneHoro speaa

MopanbHbIi Bped, NPUYUHEHHBIN NoTpebuTento BCneacTBMe HapylleHus u3rotoButernemM (MCMOoNHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen Unu YnosIHOMOYEHHbIM WHAMBUAYaANbHbIM MpeanpvHuMaTenem,
UMNOpTEpPOM) NpaB NoTpebuTens, NpegyCMOTPEHHbIX 3akoHaMu M NpaBoBbiMM akTammn Poccunckon deagepaunn,
perynvpylLmnMm OTHOLWEHMS B obriacTu 3almTbl MpaB notpedutenen, NoaneXuT KOMMeHcaumMm npuyanHuTenem
Bpeda npu Hanmmumm ero BuHbI. Pa3mep komneHcaumn mMopanbHOro Bpeda onpeaensieTcs cyaoM UM He 3aBUCUT OT
pasMepa BO3MELLEHNST UMYLLECTBEHHOIO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpefia ocyLecTBNAeTCA He3aBMCMMO OT BO3MELLLEHMS MMYLLLIECTBEHHOMO Bpeaa u

NMOHECEHHbIX NOTpebutTenem yobITKOB.

Crtatbs 16. HegenctBnutensHOCTb YCNOBUI AOroBOPa, YLEMNALLMX NpaBa noTpebuTtens

1. YcnoBusi gorosopa, ywemnsiowme npasa notpedbutens N0 cpaBHEHWO C MpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMWU WM MHbIMW NpPaBOBbIMM akTammn Poccunckon degepaumm B obnactu 3awuTbl nNpaB notpebutenen,
NMPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbtaTe MCMOMHEHMS OOroBOpa, YLWEeMISLWero npasa notpebutens, y Hero BO3HUKNN yObITKY,
OHU noAanexaT BO3MELLEHUNIO u3rotosuTenem (MCnonHUTenem, NpoaasL/OM) B NOMHOM obbeMme.

2. 3anpewaetca obycnoenuBate npuobpeteHMe opHuMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). Y6bITkU, NPpU4YMHEHHbIE NOTPpebuTento BCneacTBue HapyLleHUs ero
npaesa Ha cBoBoAHbIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLlalTca NpoaaBLoM (MCNOMHUTENEM) B MOMHOM
obbeme.

Banpewaetca obycnoesnueaTh yaoBnetTsopeHue TpeboBaHunm notpebutenen, npeabsaBAsSEMbIX B TeYeHue
rapaHTUAHOIO CPOKa, YCIOBUSMU, HE CBA3AHHBIMW C HeJocTaTkamMu ToBapoB (paboT, ycnyr).

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogasey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebuTtenb BnpaBe oOTkasaTbCsA OT onnaTtbl Takmx pabdoTt (ycnyr), a ecrnv OHW OnnayeHsl,
notpebutenb BnpaBe noTpeboBaTb OT npogaBua (MCMOMHWUTENs)) BO3BpaTa ynnaveHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsercd npoAaBLOM
(ncnonHWUTEnemM) B NMCbMEHHOW hopMe, eCriv MHOE He NpefyCMOTpeHo dheaepanbHbIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-03)

Crtatba 16.1. ®opMbl U NOPSAOK onnaTthl NpU Npoaaxe ToBapoB (BbiNONHEHUN paboT, okazaHWUM yCnyr)
(BBegeHa ®enepanbHbiM 3akoHOM 0T 05.05.2014 N 112-03)

1. Mpopgasey (McnonHUTEnNb) 0653aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nyTtem
MCMONb30BaHMS HaUMOHAmNbHbIX MAATEXHbIX WHCTPYMEHTOB, a TaKkKe Hanu4yHbiX pacyeToB Mo BbIOOpy
notpeburens.

O653aHHOCTb 06ecneynTb BO3MOXHOCTL onnaThl TOBapoB (paboT, ycrnyr) ¢ UCNOSib30BaHMEM HaLMOHAbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKaxX HaUMOHaNbHOW CUCTEMbl NNaTeXHbIX KapT HE pacnpoCcTpaHseTcsi Ha
CyOBLEKTOB NpPeanpUHUMATENbCKON OEeATENbHOCTU, Bblpydka OT peanu3auumvM ToBapoB (BbIMONHEHMST paboT,
oKkasaHust ycnyr) 6e3 ydeta Hanora Ha [fdobaBneHHyl CTOMMOCTb wunM GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaToO4MHast CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuasnbHblX akKTUBOB) KOTOPbIX 3a NpeaLecTBYHOLUIA
KaneHOapHbI rof4 He MNpeBblllaeT npedernbHble 3Ha4YeHWsi, YCTaHoBMEHHble [lpaBuTenbCcTBOM Poccuickom
denepaumu ons MuKponpeanpuaTui.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT MpPou3BOAUTLCA NOTpebutenem B COOTBETCTBMM C YKasaHWEM
npodaBua (MCMONHWTENS) MyTEM pacyeToB 4Yepe3 CyObLEKTOB HALMOHANbHOW  NNATEXHOW  CUCTEMbI,
OCYLLIECTBMAIOLWMNX OKa3aHWe MnnaTexHbIX YCryr B COOTBETCTBMM C 3akoHoaaTensctBoM Poccuiickon denepaumm o
HaLMoHarnbHON NNaTeXHOW CUCTEME, €CrM WMHOEe He YCTaHOBNEeHO deaeparbHbIMU 3akoHaMU UM UHLIMK
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HOpMaTMBHbLIMU NPaBOBbLIMU akTamu Poccuinckon denepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMU OEHEXHbIMU cpeacTBaMu obsizaTenbcTBa nNoTpebutens
nepen NpogasuUoM (UCMOMHUTENEM) NO onnaTe ToBapoB (paboT, yCnyr) CYMTalTCA UCMOMHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HamnW4YHbIX OEHEXHbIX CPEeACTB npoaaBuy (MCMOMHUTENHD)
nnbo nnaTexxHoMmy areHTy (cybareHTy), ocyLecTBAAIOWEMY AeATENbHOCTb N0 NpUeMy nnaTexen uanMdyeckmx nmy,

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MNPeAoCTaBnsieMblX MOTpebutenem HanmyHbixX
OEHEeXHbIX cpeactB 0e3 OTKpbITUS OaHKOBCKOro cuyeTa o00s3aTenbcTBa MoTpebutena nepea npodaBLOM
(ncnonHMTEneM) no onnare ToBapoB (paboT, ycryr) CYNTAKTCS UCMONHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CcpeacTB C MOMEHTa BHeCeHMsi noTpebuTenemM HanuuHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauuun numbo
0aHKOBCKOMY MfaTeXHoMy areHTy (cybareHTy), OCyLeCTBRSKWUM [OEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBOM Poccuinckon degepauum o HauMoHaNbHOWM NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeBoga OEHEXHbIX CPeacTB B paMkax NpUMeEHsIiEMbIX hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens nepeq npogaBuoM (MCMOMHUTENEM) MO OnnaTe TOBapOB
(paboT, ycnyr) cuMTarTCs UCNOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXOEHMS €ro UCTMONHEHNUsT 0bCnyXMBatoLLen NOTpeduTenst KPeAUTHOW opraHm3aunen.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnNMBaTbh B OTHOLIEHUM
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHbie LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NocpencTBOM
HanMYHbIX Pac4EeTOB UMK B paMKax NpuMeHsiemMbix opm 6e3HannyHbix pac4eToB.

5. MNpoaaseL, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebuTens yObITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWI MyHKTa 1 HaCTOsLWEN CTaTbMu.

Cratba 17. CynebHas 3awmta npaB notpebutenen

1. 3awwmTta npaB noTpebuTenen ocyLecTBNAeTca CyaoMm.

2. Uckun o 3awmTte npas notpebutenen MoryT 6biTb NpeabsaBneHsbl No BbIGOpy UCTLA B CyA NO MECTY:

HaxoXAEHUs1 OpraHM3aumyM, a ecnu OTBETYMKOM SIBNSIETCA WHAMBWUAYalNbHbIA NpeanpuHMMaTens, - €ero
XUTENbLCTBA;

XWUTenbCcTBa Unv npedbiBaHUs UcTua;

3aKMYEHWs UMW UCTMIONHEHUS 4OroBopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 gesaTenbHOCTU ee dounvana unv npeacraBuTenscTea, OH MOXeT ObiTb
npegbsBIeH B Cyf N0 MeCTy HaxoXaeHusi ee ounuana unv npeactaBuTenbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHbIe UCTUBI MO UCKaM, CBA3aHHBIM C HapyLleHneM npas notpebutenen, ocsoboxgarTcs
OT ynnaTbl rocyapCTBEHHON NOLLUMMHBLI B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon deagepaumm o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebutensa npm obHapy>xeHUN B TOBape HeAOCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B criyqyae obHapyxXeHus B TOBape HeJOCTaTKOB, €CMM OHWN He Bblnn OroBOpPEHbI MPOLAaBLIOM,
no cBoeMmy BbIGOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKKM (3TUX Xe MoAenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap ApYyron mapku (MOAenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKyMHOW LieHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWS NOKYNHON LieHbl;

notpebosatb He3dameanuTenbHoro 6e3BO3Me3[HOro yCTpaHeHWs HegoCTaTKoB ToBapa WM BO3MELLEHUS
pacxoAoB Ha UX ncnpasnexHne notpedutenem nnu TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npoaxv um noTpebosaTb BO3BpaTa ynnayeHHoOW 3a Tosap
cymMbl. [1o TpebosaHuio NpoaasLa 1 3a ero cyeT NnoTpebutens 4OMKEH BO3BPATUTL TOBap C HegocTaTkamu.

Mpn atom notpebutenb Bnpase notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNEeACTBUE MpOAaXW ToBapa HeHaanexawero kavectsa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
HacTosAWwMM 3aKOHOM AN YAOBNETBOPEHNSI COOTBETCTBYIOWMUX TpeboBaHumn noTpeburtens.

B OTHOWEHMN TeXHUYecKn CNOXHOro ToBapa noTpebutens B crnydyae OBHapyXeHus B HEM HeOoCTaTKoB
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BrnpaBe OTKa3aTbCsA OT WUCMOSIHEHWUs] AOroBopa Kynnu-npoAaxu v notpeboBaTb Bo3BpaTta YNiavyeHHOW 3a Takow
TOBap CyMMbl NMbo npeabsBuTb TpeboBaHNE O ero 3ameHe Ha ToBap 3TOW ke Mapku (MoAenu, apTukyna) unm Ha
TaKkoOM e ToBap APYron Mapku (MOZEenu, apTuKyra) C COOTBETCTBYKOLLMM MNepepacyeToM MOKYMHOW LeHbl B
TedyeHve nAaTHaguaT! gHen co AHS nepenadn notpebuTento Takoro ToBapa. 1o nctevyeHumn aToro Cpoka ykasaHHble
TpeboBaHWa noanexaT ygoBNeTBOPEHNIO B OAHOM M3 CrieyHoLKMX CIly4aes:

obHapyXeHue CyLleCcTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUs HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHMEe KaXAoro roga rapaHTMWHOrO Cpoka B COBOKYMHOCTU
Gonee yem TpmauaTe OHEW BCregCcTBME HEOAHOKPATHOrO YCTPAHEHUS €ro pasfnuyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs [NpaBuTtenbsctBom Poccuiickon ®epepauuun.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOsILLEN CTaTby, NpeabaBnsaTca noTpedbutenem npogasLy nnbo
YNONTHOMOYEHHOW OpraHn3aLmmn nm ynosIHOMOYEHHOMY MHAUBMAYANbHOMY NPeanpUHUMATENHO.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutenb BnpaBe nNpeabsBuUTb TpeboBaHWSA, ykasaHHble B abs3auax BTOPOM W NATOM nyHkTa 1
HacTosILLLEN CTaTbW, U3rOTOBUTEMID, YNOMHOMOYEHHOW OpraHmMsauum Mnu YrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHun NoTpebuTens BNpaBe BO3BPATUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagrexatlero kayectsa v notpebosaTe BO3BpaTa yniayeHHON 3a HEr0o CyMMBI.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®efepanbHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTpebuTens kaccoBOro UMM TOBApHOro Yeka nMbo WMHOro OOKYMEHTa, YOOCTOBEPSIOLLMX
aKT 1 ycroBus NOKYMNku ToBapa, He SIBNSIETCS OCHOBaAHWEM ANs 0TKa3a B y4OBNETBOPEHUM ero TpeboBaHN.

MpooaBey (M3roTOBUTEMbL), YMOMHOMOYEHHas OpraHu3auMs WNu  YNOSIHOMOYEHHbIA  WHAMBUAOYabHbIN
npegnpvHumaTens, umnopTep 06s3aHbl MPUHSTL TOBAp HEHaAneXallero kadecrtsa y noTpebutens n B crnyyae
HeobxooMMOCTU NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuYMHax BO3HWKHOBEHWs HeOOCTATKOB ToBapa npogasel (M3roToBUTEb),
YMOSTHOMOYEHHAs OpraHn3aumns UnuM ynosTHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpuHMMaTens, uMmnoptep o6a3aHbl
MPOBECTM 3KCMEePTU3y ToBapa 3a CBOW cyeT. JKcnepTnsa ToBapa NPOBOAUTCA B CPOKM, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HactosAwero 3akoHa Ans YyOOBNETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHui noTpedutens.
MoTpebuTtens BnpaBe MNPUCYTCTBOBATb NPW MPOBEAEHMU 3KCMEPTM3bl TOBapa M B Cllydae Hecornacuss ¢ ee
pe3yrnbTaTamMu OCMOpPUTL 3aKYeHNE TakoM SKCnepTm3bl B cyaebHOM nopsiake.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 3KCnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCMNEACTBUE
0obCcToATENBLCTB, 3a KOTOPble HE OTBeYaeT npoaasel, (M3roToBuTenb), NoTpedbutens 065g3aH BO3MECTUTbL NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpraHmM3auumn MM ynorTHOMOYEHHOMY MHOMBMOYANbHOMY NpPeanpuHMMAaTENto,
UMNopTepPY pacxodbl Ha NPOBeAEeHME IKCMEPTM3bl, a TaKKe CBA3aHHbIe C ee MPOBEAEHNEM pacxodbl HAa XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. MNpogaBel (n3roToBUTENb), YNOMHOMOYEHHAs OpPraHU3auusi WM YNONMHOMOYEHHbI WHAMBUAYalbHbIV
npegnpvHumMaTernbs, UMMNOPTEP OTBEYaEeT 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHbIA CPOK,
€Ccnv NoTpebutenb JOKaXeT, YTO OHU BO3HWKIM 0 Nepedayun ToBapa NoTpebuTento unm no npu4mHam, BO3HMUKLLUM
00 3TOro MOMeEHTa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUAHbLI CpPOK, npoAaBsel (U3roToBUTEND),
YNONHOMOYEHHAs opraHM3aumst UNn YNosTHOMOYEHHbIN MHANBMAYANbHBLIA NPeanpUHUMAaTENb, UMMNOPTEP OTBEYaeT
3a HefoCTaTKM TOBapa, eCcnv He JOKaXeT, YTO OHW BO3HMKNK Nocrie nepegayn ToBapa notpedbuTento Bcreacreme
HapyLweHus noTpebuTenem npaBuil NCMOMb30BaHWS, XPaHEHWS M TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NV UM HENPEeoAONMMON CUTbI.

(B pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepeparnbHbiM 3aKkOHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nsTu KMNOrpaMMOB Afsl PEMOHTA, YLIEHKW,
3amMeHbl M (Mny) Bo3BpaT MX MNOTPEOUTENIO OCYLECTBASIOTCA CunaMuM M 3a cyeT npodaBua (M3roToBUTENs,
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YMNONTHOMOYEHHOW OpraHvM3aummM WM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, uMmnopTepa). B
crly4ae HEUCNOSIHEHMSI [AaHHOM 00si3aHHOCTM, a Takke TMpu  OTCYTCTBMM npojaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMm unu YnorHOMOYEHHOrO WHOMBUMAYANbHOrO nNpeanpuHMMaTens, uMmnoptepa) B
MecTe HaxoXdeHusi notpebutens pgoctaBka wM (MnM) BO3BpPaAT YKasaHHbIX TOBAPOB MOMYT OCYLLECTBNSATLCH
notpebutenem. lNpu aTom npogaBel, (M3roTOBUTEMb, YMOSTHOMOYEHHAs OpraHuM3auusi WM YNoNTHOMOYEHHbI
WHAMBMAYanbHBIN NpeanpuHUMaTenb, uMmnopTep) ob6si3aH BO3MECTUTb MOTPeOWUTEN0 pacxodbl, CBsi3aHHbIE C
OOCTaBKOW 1 (M) BO3BpPATOM YKa3aHHbLIX TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbsaBreHns notpedntenem TpedoBaHUn B OTHOLLEHMM HEQOCTATKOB ToBapa

1. MoTpebutens BnpaBe NpeabsBUTL NPeAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMNOSIHOMOYEHHOW OpraHMsauum WAM  YNOJIHOMOYEHHOMY  MHAUBMOYANbHOMY
npegnpuvHUMaTento, WMMIoOPTEPY) B OTHOLWEHUM HeAOCTATKOB ToBapa, €CNU OHW OBOHapyXeHbl B Te4veHue
rapaHTUAHOTO CPOKa MMM CpoKa rogHOCTMU.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOWeHMM TOBapOB, Ha KOTOPblE€ TApPaHTUMAHbIE CPOKW WM CPOKM FOOHOCTU HEe YCTaHOBMEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpeboBaHUA, eCnv HedOCTaTKn TOBapoB OOHApYXeHbl B pa3yMHbIV
CpPOK, HO B Mpedenax OByX NeT CO AHSA nepejadyn ux notpebutento, ecnv Gonee AnvTeNbHble CPOKA He
YCTaHOBMEHbI 32KOHOM UM JOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTWHBIN CPOK TOBapa, a TaKkKe CPOK ero cnyx0bl McUMCNAeTCa CO [HA nepefadn ToBapa
noTpebuTento, ecnu MHOe He MPeayCMOTPEHO OOroBopoM. Ecnv geHb nepegayn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKM UCUNCNSIIOTCA CO OHS U3rOTOBMEHUsSI TOBapa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (00yBW, ogexabl U MPOYMX) 3TU CPOKM MCHUCHSKTCA C MOMEHTa HacTymnneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNEHNss KOTOPOro onpeaenseTcs CoOOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoasa U3 KNMMaTUYECKUX YCNOBUIA MEeCTa HaxoXaeHUs notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo No4YTe, a Takke B CryyasiX, €CfivM MOMEHT 3aKyeHus JoroBopa
Kynnu-npogaxv M MOMEHT nepefayn ToBapa noTpebuTento He coBnagalrT, 3TM CPOKM MCYUCNSAKTCA CO OHS
OOoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuwieH BO3MOXHOCTW MCMOMb30BaTb TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT MpogaBua (B 4aCcTHOCTW, TOBap HYXOAaeTCd B CheuuanbHOW yCTaHOBKeE,
NOAKIIOYEHNN NN COOpKe, B HEM UMEIOTCS HeQOCTaTKMN), rapaHTUHbBIA CPOK HE TeyeT OO0 YCTpaHeHUs NpoaaBLOM
Takmx obcroaTensctB. Ecnu geHb [OCTaBKKU, YCTAHOBKM, NOAKMOMEHMS!, COOpKM ToBapa, YCTPaHEHWUs] 3aBUCSALLNX
OT npoAasua obCcToATeNnsLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENL HE MOXET UCMOMb30BaTh TOBAP MO Ha3HA4YeHuHo,
OnNpeaennTb HEBO3MOXHO, 3T CPOKM UCHUCHISIIOTCS CO AHS 3aKIOYEHUs1 4OroBopa Kynin-npoaaxm.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbln 3akoH 0T 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpeaensieTcs nepuoaom, UCHUCISEMbIM CO OHSI M3rOTOBIIEHMS TOBapa, B TeYEHUe
KOTOpPOro OH TNPUrOAEH K MWCMONb30BaHUO, WM [aTOW, OO0 HACTynfeHus KOTOpOW ToBap MpurogeH K
NCMOMb30BaHWI0.

MpoOomKknTEensLHOCTL CpoKa FOAHOCTM TOBapa OOJPKHA COOTBETCTBOBaTb obA3aTenbHbiM TpeboBaHMAM K
©e3onacHoCTu ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIiHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMMEKTYOLME U3LENUS U COCTaBHbIE YACTX OCHOBHOTO
ToBapa. MapaHTUHbLIE CPOKU HA KOMMIEKTYOLMNE M3OEeNUst U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM e NopsiaKke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOWN TOBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYLNE W3AENUs U COCTaBHblE YacTW TOBapa CYUTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3OeNnune, ecniu MHOe He YCTaHOBMeHO AoroBopom. B cnydyae, ecnu Ha
KOMMNIEKTYOLEE M3OENNE U COCTaBHYIO 4YacTb TOBapa B AOroBOpPE YCTAHOBMEH TapaHTUWMHLIA CPOK MeHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUWHBI CPOK Ha OCHOBHOE u3genve, noTpebutens BnpaBe MpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegoCTaTkamMu KOMMMEKTYLWEero M3genus M COCTaBHOW YacTu ToBapa, Npu ux
oBHapyXeHun B TeYeHNe rapaHTUNHOIO Cpoka Ha OCHOBHOE M3genne, eCrv MHOe He NpegyCcMOTPEHO JOrOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTtywollee usgenue yCcTaHOBMEH rapaHTUIHBbIA CPOK OonblUer NpOoAOIMKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHMN HEOOCTaTKOB
ToBapa Mnpu yCrnoBuK, YTO HEJOCTATKN KOMMIEKTYOLLEro U3aenust ooHapyXeHbl B Te4EHME rapaHTUMHOIO CpoKa Ha
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3TO U3Jenne, He3aBUCUMO OT UCTEYEHUS FaPaHTUIAHOTO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLEN cTaTbe, AOBOASATCS 4O CBEAEHUS NOTPpedbuTens B MHopmMaLmMm o ToBape,
npegocTaBnsemMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cny4asix, korga npegyCMOTPEHHbIN OOrOBOPOM FapaHTUIAHLIA CPOK COCTaBnsieT MeHee ABYX NeT U
HedocTaTkM ToBapa ObOHapyXeHbl NoTpebuTenem no UCTeYeHUM rapaHTUMHOIO Cpoka, HO B mpedenax AByX IeT,
notpebutenb BrpaBe NpeabsBUTbL MNpoAdaBly (M3roToBUTEND) TpeboBaHUs, NpPeayCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecnvn JOoKaxeT, YTO HeJoCTaTku ToBapa BO3HUKIM OO ero nepegadv notpeburento unuv no
npu4MHam, BO3HMKLLIMM OO 3TOFO0 MOMEHTa.

(n. 5 BBegeH PepeparnbHbiM 3aKkOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiBNEeHMS CyLeCTBEHHbIX HEOOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHM3auum Unu YnosTHOMOYEHHOMY WHAMBUAOYANbHOMY MNpeanpuHMMaTENto,
nmnopTepy) TpeboBaHne 0 6€3B0O3ME3OHOM YCTPAHEHUN TaKUX HELOCTATKOB, ECMU AOKAXET, YTO OHM BO3HUKIN O0
nepegayn ToBapa noTpedbuTento unu nNo NpMYnHaM, BO3HUKLIMM 00 3TOr0 MOMEHTA. YkazaHHoe TpeboBaHe MoXeT
ObITb NpPeabsaBNEHO, €CNM HeAoCTaTKM ToBapa OOHapyXXeHbl MO UCTEYEHUU OBYX NET CO AHSA nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CryXbbl nnu B Te4eHNe OECHATU NET CO AHSA nepegadn
ToBapa noTpebuTento B cry4ae HeycTaHOBINEHUS cpoka crnyxbbl. Ecnv ykasaHHoe TpeboBaHWe He yAOBNETBOPEHO
B Te4YeHMe ABaguaTtv AHEN CO OHS ero npeabsBreHns notpebutenem nnm obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMSIETCA HeYyCTpaHNMbIM, NOTpebutenb No cBoeMy BbibOpy BNpaBe NpeabsBUTb M3rOTOBUTEMHO (YNOTHOMOYEHHOM
opraHm3aumm  vnu  YNonHOMOYEHHOMY  VMHAMBWMAYanbHOMY  NPeanpuUHUMAaTtento,  MMMNopTepy)  WHble
npegycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(ymOnTHOMOYEHHON OpraHv3auuM Unu ynosIHOMOYEHHOMY WHAMBUAyanbHOMY MpeanpvHuMaTento, uMmnopTepy) u
notpeboBaTb Bo3BpaTa ynnadyeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbs 20. YcTpaHeHue HeOCTaTKOB TOBapa M3rotoBuTenem (MpoaaBLOoM, YNOSTHOMOYEHHOW opraHnu3aumnen
UM YNOSTHOMOYEHHBLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNOPTEPOM)
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpeaeneH B MMCbMEHHON hopMe CorfalleHnem CTOPOH,
3TV HedoCTaTKM JOMKHblI ObiTb yCTpaHeHbl u3rotoBuTenem (NPOA4aBLIOM, YNOMHOMOYEHHOW OpraHu3auven vnm
YMOSTHOMOYEHHbIM ~ MHAMBWUAYanNbHBIM  NpeanpuHMMareneM, KMMMIOPTEPOM) He3ameanuTernbHO, TO eCTb B
MUHMMarnbHBIN CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPaHEHUSA ¢ y4eToMm 0b6bl4HO nMprMeHsiemoro cnocoba.
Cpok ycTpaHeHusi HeOCTaTKOB TOBapa, onpeaensembli B MMCbMEHHON hOpMe COorfalleHnemM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATbL OHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHMsi HeOOCTaTKOB TOBapa CTaHET OYeBUAHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAEeneHHbI CornalleHNeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMOYUTL COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. lMpu 3TOM OTCYTCTBME HEOOXOOUMbIX ONS YCTPaHEHUs1 HeAOCTATKOB TOBapa
3anacHbIX vacten (getanein, maTepuanoB), 000py4oOBaHUSA UM NOAOOHbIE NMPUYUHBI HE SBMSILOTCA OCHOBAHMEM
ONsl 3aKMOYEHNs1 COrMalleHnss O TakoM HOBOM CpPOKE M He 0ocBODOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpOKa, onpefenieHHoro cornaleHmemM CTOPOH NepBOHavanbHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHMM TOBapOB ANMTENBbHOrO MOMb30BaHWS W3rOTOBUTENb, NpodaBel, nMbo YNonHOMOYeHHas
opraHm3aumsi WnM  YNosIHOMOYEHHbI  WHAMBUAYanbHbIA MpeanpuHuMatens o0653aHbl Npu  NpegbsBheHnm
noTpebuTenemMm ykasaHHOro TpeOOBaHWs B TPEXOHEBHbLIN CPOK 6e3B03Me34HO NpedocTaBuUTb MOTPebMTEento Ha
nepuog PeMOHTa TOBap AJIMTENLHOrO MNOMb30BaHWs, OOMNafatolmMi STUMKU KE OCHOBHBLIMWU MOTPEOUTENBCKUMMU
cBovicTBamu, obecneymB JOCTaBKYy 3a CBOW cyeT. [NepeyeHb TOBapOB ANUTENbHOIO MOMbL30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBom Poccuickon ®epepauun.

(B pen. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB ToBapa rapaHTUiHbIA CPOK Ha Hero npoprieBaeTcs Ha nepuog, B
TEeYEeHNe KOTOPOro ToBap He MCNONb30Barcs. YkasaHHbI NepUoa NCHUCIISIeTCst Co AHA obpalleHus notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedOoCTaTKOB TOBapa A0 AHA BblAayu ero no OKOH4YaHuu pemoHTa. [pu Bblgave
ToBapa wusrotoButenb (NpoAaBel, YMOMHOMOYEHHas OpraHmsauus WM YNOJIHOMOYEHHbIW VMHOVBUAYaMNbHbIN
npegnpvHumaTtens, UMnopTep) obs3aH NpeaocTaBnUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnss notpebutensa ¢ TpeboBaHMeM 00 yCTpaHEeHWM OOHapY)XEHHbIX MM HegoCTaTKOB TOBapa, O Adarte
nepegayu ToBapa notpebutenem ans yctpaHeHWs HeJoCTaTKoOB TOBapa, O AaTe yCTpaHeHMs HeJoCTaTKOB ToBapa
C MX onucaHueM, 06 MCNoMb30BaHHbIX 3amnacHbIX 4YacTsax (geTtansx, Matepuanax) U O gate Bblgadum ToBapa
noTpebuTEnNto N0 OKOHYaHUKN YCTPaHEHWsI HEO4OCTATKOB TOBapa.
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(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3Aenus UM coCTaBHON
4YacT OCHOBHOMO U3AENWsl, HAa KOTOpblE YCTAHOBMEHbLI rapaHTUMHbLIE CPOKMW, HA HOBbIE KOMMIEKTYOLWEee nusgenve
W1 COCTaBHYI0 YacTb OCHOBHOIO M34EeNnUsi yCTaHaBNMBAETCS! rapaHTUNHBLIA CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMSEKTYOLWee MW3OenMe WM COCTaBHYK 4YacTb OCHOBHOMO W3OENWs, €Cnn UHOEe He
npesycMOTPEHO AOTOBOPOM, W rapaHTUMHBIA CPOK MCYUCISIETCS CO OHS BblAayn noTpebutento sToro ToBapa no
OKOHYaHWKN pPEMOHTa.

(n. 4 B pea. deagepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae obGHapyxeHus noTpebutenem HegoCTaTKOB TOBapa M NpeabsBreHus TpeboBaHus 0 ero 3ameHe
npogasel, (M3roTOBUTEMb,  YMOMHOMOYEHHAs  OpraHu3auusi  WAM  YNONIHOMOYEHHbIA  MHAMBMOYAIbHbIN
npegnpuvHumaTtens, MMNopTep) 00s13aH 3aMEHWUTb TakoW TOBap B TEYEHWE CeMU OHEN CO OHSA NpeabsBreHus
ykasaHHoro TpeboBaHus noTpebutenem, a npu HeOBGXOLMMOCTU OOMONHUTENbHOM MPOBEPKU KayecTBa TaKoOro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHM3aumnern Unn ynosiHOMOYEHHbIM MHOUBMAYANbHBLIM
npegnpvHumaTenem, MMNOPTEPOM) - B TeYeHVe ABaALUaTu OHEN CO OHA NpeabsBneHus yka3aHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBMTENs, yNOMHOMOYEHHOW OpraHu3auum unm ynorHOMOYEHHOTO NHAMBUAYaNbHOro
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsaBrieHns TpeboBaHus OTCYTCTBYeT HeobXxoauMbIA AN 3aMeHbl
TOBap, 3aMeHa JoikHa ObITb MPOBeAeHa B TeYeHMEe Mecsla Co AHS NpeabsiBleHns Takoro TpeboBaHus.

B paronax KpaiiHero CeBepa ¥ MpupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHWe noTpebuTtens o 3aMeHe
ToBapa MNOANEXWUT YAOBMNETBOPEHMIO MO €ro 3asiBNEHU0 B CPOK, HEOOXOAMMBIN ONs ovYepedHOW [OOCTaBKM
COOTBETCTBYHLLErO TOBapa B 3TW pavioHbl, B Crlyd4ae OTCYTCTBMS Yy npogaBua (M3roToBUTENS, YNOSTHOMOYEHHOMN
opraHu3aumm WnuM ynorIHOMOYEHHOTO WHAMBUAYANbHOIO npeanpuHumaTtensi, umnoptepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsiBNEHNs yKasaHHOro TpeboBaHus.

Ecnn pans 3ameHbl TOBapa TpebyeTca Gonee cemu fHel, no TpeboBaHuio noTpebuTtens npopasel
(n3roToBuTENb NGO YNONMHOMOYEHHAs! OpraHn3aumns UM YNosIHOMOYEHHbIV UHAMBUAYaANbHLIA NpeanpuHuMaTenb)
B TeYeHMe Tpex OHEeWn CO AHs npeabsBrneHus TpeboBaHMs 0 3ameHe ToBapa 0bs3aH 6e3B03mMe34HO NpeaoCcTaBnTb
noTpebuTento BO BPEMEHHOE MOMb30BaHUE Ha Nepuof 3ameHbl TOBap AJIMTENbHOrO Nonb3oBaHus, obnagarowmi
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBaMK, obecneunB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBuUio He
pacnpocTpaHsieTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToslero 3akoHa.

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTsa fOMKeH ObiTb 3aMeHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He ObIBLLNNA
B ynoTpebrneHunu.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK MCHUCTIIETCS 3aHOBO CO AHSA Nepeaayun ToBapa notpebutento.

Crtatbs 22. Cpokv yaoBneTBOpeHUs oTaenbHbIX TpeboBaHun notpeburtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOWM LieHbl TOBapa, BO3MELLEHMM pacxodoB
Ha ucnpaBneHMe HedoCTaTKoB ToBapa noTpebuTenem wnv TpeTbUM NMLOM, BO3BpaTe YnfavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBIX MOTPeEbUTEN BCreacTBue
npodaxu ToBapa HeHagnexallero kadectBa nuMbo npefocTaBeHUs HeHaanexailen vHdgopmauum o ToBape,
nognexaT yooBNeTBOPEHNIO NPOAaBLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHmM3auneit unm yrnorHOMOYEHHbIM
WHAMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMIOPTEPOM) B TedeHMe [ecsTU [HEeN CO [HSA NpeabsiBneHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbsn  23. OTBETCTBEHHOCTb MpofaBua (M3roTOBUTENS,  YMNOSIHOMOYEHHOW oOpraHus3aumMmM  wunu
YNOSTHOMOYEHHOIO MHAMBUAYaANbHOIO MNpeanpuHMMaTtens, UMnopTepa) 3a MPOCPOYKY BbIMOSHEHUS TpebGoBaHWM
notpeburens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbIX cTtatbammn 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEBbLINONHEHNE (3a4epPXXKy BbINONHEHUS)) TpeboBaHMA NOTpeduTenst 0 NpegoCTaBIEHUN eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npoAaseL, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHvM3aunst U ynosIHOMOYEHHbIV
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WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, UMNOPTEP), AOMYCTUBLLMIA Takne HapyLlleHusl, ynnadymeaeT notpebuTento 3a
KaxObli eHb NPOCPOYKMN HEYCTONKY (NeH0) B pa3mepe OAHOro NpoueHTa LieHbl ToBapa.
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpeaensieTcsl, UICXo4s M3 €ro LieHbl, CyLLECTBOBABLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTens OOImMKHO ObiNo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3auuen
UNM  YNONMHOMOYEHHBIM  MHAMBMOYAlNbHLIM  NPeanpuHUMaTeneM, MKMMIoOpTEPOM), B AeHb A0OPOBOMLHOIO
yAOBIEeTBOpeHMs Takoro TpeboBaHns unu B [OdeHb BbIHECEHUA cygebHoro pelweHus, ecrnm TpeboBaHue
006poBOMLHO yOOBNETBOPEHO HE BbINO.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoONHeHUs TpebGoBaHWA MOTPeOUTENS B CPOKW, NPedyCMOTPEHHble cTatbsmu 20 - 22
HacTosiero 3akoHa, NoTpebuTenb BNpaBe Mo CBOEMY BbIOOPY NpeAbsiBUTbL MHble TPeboBaHUS, YCTaHOBIEHHbIE
cTaTtbel 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTeus HapyLleHUsa NpoAaBLOM Cpoka nepefayu npeaBapuTtensHO onnadYeHHoro Togapa
noTpebuTento
(BBegeHa ®enepanbHbiM 3akoHOM 0T 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycMaTtpuBarolmi 06s3aHHOCTb NOTpebuTensa npegBapuTenbHO onnatuTb
TOBap, JOIMKEH COAepXaThb YCIOBME O CPOKe nepegaym ToBapa notpebutento.

2. B cnyyae, ecnn npogasey, NONyYMBLWINKN CYyMMY NpegBapuTenbHON onnaTthl B onpegenieHHoOM JOroBopoM
Kynnu-npogaxu pasmepe, He UCnonHun ob683aHHOCTb MO Nepedade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TaKUM
OOroBOpPOM CpOK, NoTpebutens No ceBoemMy BbIGopy Bnpase noTpebosaTs:

nepejayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He NnepeaaHHoro NpoAaBL oM.

Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBUE HapylleHWsl YCTaHOBMIEHHOrNO [OrOBOPOM Kynnu-npodaxu Ccpoka nepefayn npeasaputenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBMEHHOIO AOrOBOPOM KYMM-NPOAaKM CpoKa nepedayn npegsapuTenbHO
OnflayeHHOro ToBapa noTpebuTento npodasel ynnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3Mepe MOSOBMHbI MPOLLEHTa CyMMbl MpeABapuTENbHOM onnaTthkl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [OOroBOpYy Kynnu-npodaxu nepejaya ToBapa
notpebutento pormkHa Obina ObiTb OCYLECTBEeHa, OO0 AHS Mnepedayn ToBapa noTpebutento wnv OO0 OHSA
yaoBreTBopeHus TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNa4eHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTomku (MEeHW) He MOXET npeBbiwaTb CYMMY MNpeaBapuTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnadeHHON 3a ToBap CyMMbl Y O MOMHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO NPOAABLOM B TeYeHWe OEeCHATU [AHeWl CO OHA NpeabsBeHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHuss noTpebutens, YCTaHOBMEHHble MYHKTOM 2 HacTosilel cTaTbu, He noanexar
YAOBIETBOPEHMIO, €CNW NpoAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepeayn norpebutento npeaBapuTesibHO
OnlayeHHOro ToBapa NpOoM30LLIIO BCEACTBUE HENPEOAONTMMOW CUMbl UK MO BUHE NoTpebuTens.

Ctatbs 24. PacyeTbl ¢ noTpebutenem B criydae npuobpeTeHnss UM ToBapa HeHazexallero kayectsa

1. MNMpn 3ameHe TOBapa HeHaanexallero kadecTBa Ha ToBap 3TOW Xe Mapku (3TUX xe mogenu u (Mnu)
apTukyrna) nepepacyeT LieHbl ToBapa He Npov3BoauTCS.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

2. Npu 3ameHe ToBapa HeHaAnexallero Ka4ecTBa Ha TakoW xe ToBap ApYron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, noanexailero 3aMeHe, H/Xe LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, notpeburterns
JOIKEeH AonnaTuTb pasHuULYy B LieHax; B cryvae, ecrnuv LieHa ToBapa, NoAanexatllero 3ameHe, Bbille LieHbl ToBapa,
npegoCTaBMeHHOro B3aMeH, pasHuua B LeHax BbinnayuBaetcd notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpedbuTeNns He yAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOro ToBapa W LeHa nepefaBaeMoro B3aMeH ToBapa onpedensitotcs Ha MOMEHT
BbIHECEHUS CYOOM peLleHns O 3aMeHe ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWs O COPasMEpPHOM YMEHbLUEHWW MOKYMHOW LeEHbI

TOBapa B pacyeT MPMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpeboBaHusa o6 yueHke
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unn, ecnu OHO AOOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM PELIEHUS O COpasMEpPHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.
(n. 3 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexgy UueHoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYWOLWEro ToBapa Ha MOMEHT
006pOBOMBLHOIO YAOBMETBOPEHUST Takoro TpeboBaHust unu, ecnm TpeboBaHne OOOPOBONBLHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa TOBapa HeHagfexallero KkadecTtBa, MPOAAHHOrO B KpeguT, noTpebuTento
BO3BpaLLaeTcsa ynnadeHHasl 3a ToBap AEHeXHasl cymMma B pa3Mepe MoralleHHOro Ko AHH BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MELLAETCs NnaTa 3a npefocTaBreHne kpeanTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaAfexalwero KadecTtBa, NpuMOOPeTEHHOro noTpebuTenem 3a cyet
notpeburtenbckoro kpeaurta (3avma), npopasel, 006s3aH BO3BpaTUTb NOTPedbUTEN0 ynnaveHHyww 3a ToBap
OEHEXHYI0 CYMMY, @ Takke BO3MECTUTb YMNIlavyeHHble NoTpebuTenem MnpoueHThl U MHble NraTexu No OOoroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. [NpaBo noTpebutensa Ha o6MeH ToBapa Haanexatlero ka4yecTea

1. MoTpebuTens BNpaBe 0OMeHATL HEMNPOLOBOMLCTBEHHLIA TOBap Hagexallero kadecTBa Ha aHanormM4yHbIi
TOBap y npodasua, y KOTOpPOro 3ToT ToBap 6bin npuobpeTeH, ecnn ykasaHHbI TOBap He nofollen no ¢opme,
rabaputam, pacoHy, pacLBeTKe, pa3Mmepy Unu KoMnmekrauuu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT npaBo Ha 0BMeH HeNnpPoa4OBONLCTBEHHOIO TOBapa Hagmnexallero kadyecrtsa B TeveHue
YeTblpHagLUaTV AHEN, HE CYUTas OHSI ero NOKYMKW.

O6meH HenpoJoBONBCTBEHHOINO TOBAapa HaAnexallero KkayecTsa MpPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObInT B ynoTpebrieHnn, coXpaHeHbl ero TOBapHbIN BUA, NOTpeduTensckme CBOMCTBA, NIIOMOLI, (habpuyHbie ApIbIKK,
a Takke MMeEeeTCs TOBapPHbIA YeK UMM KacCOoBLIA YeK MO0 MHOM MOoATBEPXAAKLWMI onnaTty yka3aHHOro ToBapa
AokyMeHT. OTcyTCTBME y noTpebuTenss TOBapHOro Yeka WM KacCcoBOro 4yeka nmbo MHOro noareBepXgaroLlero
onnarty ToBapa JOKYMeHTa He N1LiaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUMOETENbCKNE NMOKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHWSM, YyKa3aHHbIM B HacTosLlen cTaTtbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnn aHanorvyHbli TOBap OTCYTCTBYET B Mpojaxe Ha AeHb obpalleHus notpebutens K
npoaasLy, NoTpebuTens BNpaBe OTKa3aTbCs OT UCMONHEHUS AOroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
yrnayeHHOW 3a yKa3aHHbI TOBap OEHeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynnayvyeHHoW 3a
YKa3aHHbI TOBap [AEHEeXHOW CyMMbl MOAMNEXWUT YOOBMETBOPEHWIO B TedeHue Tpex AHEeW CO [AOHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogaBLoOM OOMeH ToBapa MOXET ObiTb MpegyCMOTPEH NPW NOCTYNEHUN
aHanorv4yHoro ToBapa B npogaxy. [Mpogasel 06593aH He3amMeanuTenbHO COOOLWUTE NOTPEOUTENIO O MOCTYNEHNM
aHanorv4yHoro ToBapa B NpoAdaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-$3.

CraTtbs 26.1. [IncTaHUMOHHBIN cnocob npogaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. loroBOp PO3HWUYHOW KYMNIM-NPOAaXN MOXET ObITb 3aKMO4YEeH HA OCHOBaHWM O3HAKOMIEHUS NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLOM ONUcCaHWMEM TOBapa NOCpeacTBOM KaTarnoroB, NPOCMEKTOB, BykneToB, (POTOCHUMKOB,
CpeacTB cBA3W (TENEBM3NOHHON, MOYTOBOW, PAAMOCBA3N U APYrMX) UMM MHBIMU WUCKMHOYaOLWMMM BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HAKOMIEHUsI NoTpebuTens ¢ ToBapom nubo obpasuoM ToBapa NpW 3aKMHYEHUU TaKoro
A0oroBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. MpopaBLUoOM [0 3akn4YeHUsl JOroBopa [ofkHa ObiTb npegocTaBreHa notpebutento MHdopmauusa ob
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OCHOBHbIX MNOTpPebuTenbCkMx CBOWCTBaxX ToBapa, 00 afgpece (MecTe HaxoXaeHud) npodasua, O MecTe
N3roTOBMEHUst ToBapa, 0 NofIHOM (OMPMEHHOM HauMeHoBaHMK (HaMMeHoBaHWK) NpogasLua (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpnobpeTeHns ToBapa, O ero 4OCTaBke, CPOKe CryXbbl, CpOke rOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnaTbl ToBapa, a TakKe O CpPOKe, B TEYEHWEe KOTOPOro AEeWCTBYET NpeasiokeHWe O 3akmi4veHun
gorosopa.

3. lMoTpebutento B MOMEHT [JOCTaBKM ToBapa AoimkHa OblTb B NUCbMEHHOW chopme npepocTaBreHa
nHdopmaLmsa o ToBape, NPeayCMOTPeHHas ctaTtbelt 10 HacToswero 3akoHa, a Takke NpPeayCMOTPEHHAs! MYHKTOM
4 HacTosLWen cTaTbn MHOPMaLMs O NOpsiAKE U CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 4O ero nepegayu, a nocne nepegady ToBapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu uHcdopmaumusi 0 Nopsiake U Cpokax BO3BpaTa TOBapa Haanexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTensb Bnpase oTka3aTbCs OT TOBapa B
TEeYeHne Tpex MecsiLleB C MOMEHTa Nnepegayum ToBapa.

Bos3Bpat ToBapa Hagnexaliero kadyecTBa BO3MOXEH B Cllydae, €Cln COXpPaHeHbl ero TOBapHbIA BuA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLWMI DaKT 1 YCNOBUSI MOKYMKW yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPebUTENs LOKYMEHTA, MOATBEPXAAOWEro (hakT M YCNOBMS MOKYMKU TOBapa, He NuaeT ero
BO3MOXHOCTM CChINTaTbCA Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BnpaBe oOTKasaTbCAd OT TOBapa  Haanexalwlero KayecTBa, WMeIoLWero
WHAMBUAOYanNbHO-ONpPeAerneHHble CBONCTBA, €CMY yKa3aHHbI TOBap MOXET ObITb MCMONb30BaH MCKITHOYMTENBHO
npuodpeTaroLLnM ero NnoTpeduTenem.

Mpu oTkase noTpebuTensd oT ToBapa MpogaBel, OOIMKEH BO3BPaTUTb €My AEHEXHYI CyMMY, YniayvyeHHyo
noTpebuTenem no JOroBopy, 3a UCKIMYEHNEM Pacxo4oB NpoAaBLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 [ecsATb AHEN CO LHSA NpeabsiBNeHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocnepcTeust npodaxu ToBapa HeHagnexallero ka4ectsa ANCTaHLMOHHBIM CNOCOOOM Npoaaxu ToBapa
YCTaHOBMEHbI NOJNOXEHMSAMW, NPEAYCMOTPEHHBLIMU CTaTbaAMM 18 - 24 HacTosiero 3akoHa.

Cratbsa 26.2. [NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(BBegeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaeBnmBawTca [lpaBuTenbctBOM Poccuinckon
depepauymm.

Mnaga IIl. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUM YCNYT)

CraTbsa 27. Cpoku BbINoNHeHWsA paboT (okasaHusa ycnyr)

1. VicnonHutenb 0653aH OCYLLECTBUTL BbINOSIHEHME PaboThbl (OKasaHue ycryrm) B CPOK, YCTAHOBIIEHHbIN
npaBunaMu BbIMOMIHEHUS OTAENbHbIX BUAOB paboT (OKasaHus OTAEeNbHbIX BUMAOB YCIyr) WAM OOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbIMONMHEHUM paboT (OKasaHUM  yCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKasaHus yCryru), ecnv ykKasaHHbIMU MpaBuriaMyM OH He
NpeoycMoOTpeH, a Takke CpPOK MEHbLUER MNPOAOIPKUTENBHOCTM, YEeM CpOK, YCTAHOBIEHHBIN YKa3aHHbIMU
npasunamMu.

2. Cpok BbINoMnHeHUs paboTbl (OKasaHust ycryrn) MOXeT onpefensTbcs gaton (nepuogom), K KOTOpPOM
OOIMKHO ObITb 3aKOHYEHO BbINONMHEHUEe paboTbl (OkasaHue ycnyrn) unu (M) gaton (NepuvoaoM), K KOTOPOW
NCMNOMHUTENb JOJMKEH NPUCTYMUTL K BbIMNOMHEHUIO paboTbl (OKa3aHuIo yCryru).

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvyae, ecnu BbiNnonHeHue paboTbl (OkasaHWe YCNyru) OCyLLeCTBRSeTCS MO YacTam (gocTaBka
nepuoanyecKkon nevyaTu, TEXHUYECKoe OOCNy>XMBaHUE) B TeYEHME CPOKa AeNCTBNS AOroBopa O BbINOMHEHUN paboT
(okasaHuM ycnyr), OOJMKHbI NpegycmMaTpmuBaTbCs COOTBETCTBYHOLUME CPOKM (Mepuofbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKM 3aBepLUEeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

(n. 3 BBeaeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. MNMocneacTensa HapyLLEeHUS UCMONHUTENEM CPOKOB BbINOMHeHNUs paboT (okasaHus ycnyr)
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1. Ecnv “cnonHUTEnNb HapyLwmuin CPOKU BbINOMHEHUs paboTbl (OKasaHWs ycnyru) - CPokuM Hayvana wu (unu)
OKOHYaHMWS BbINOMHEHUSS paboTbl (OKasaHust ycryrv) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUs pPaboThbl
(okasaHust ycnyrn) unm Bo Bpemsi BbIMOMHEHNUs paboTbl (OKasaHus ycnyru) ctano o4eBUAHbLIM, YTO OHa He bypet
BbINOMTHEHA B CPOK, NoTpebutens no cBoemMy BbIOOPY BNpaBse:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK,;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOMHEHWE paboTbl (Oka3aHue ycryrM) TPeTbMM NnuuaM 3a pasyMHyK LEeHY WK BbIMOSNHUTL ee
CBOVMMUW CMMaMu 1 noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNSI MOHECEHHBIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbI 32 BbINOMHEHNE paboThl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS 4OroBOpa O BbINOSIHEHUKN PaboTbl (OKa3aHuM ycnyru).

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOJSIHOrO BO3MELLEHMST YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWEM CPOKOB BbINOSHEHUSI paboThl (OKasaHust ycryrv). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHLIE
ONsl yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMIN NnoTpebuTtens.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKU BbIMOMHEHUs paboTbl (OKasaHUs ycryrn) ykasbiBalTCs B
[0roBope 0 BLINOSIHEHUM PaboThl (OKa3aHuM yCryri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpasBe NpeabsiBUTb WCMOMHUTEMO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemasi noTpebuTtento npu oTkase oT
NCMOSHEHNs 40roBopa O BhINOMHEHUN paboTbl (OkazaHUKM yCcnyru), a Takke y4nutblBaeMasi Nnpyu YMEHbLUEHWUN LiEHbI
BbINOMHEHHON paboTbl (OKka3aHHOWM ycryrn), onpepensieTcss B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Tpwn oTKa3e OT UCMOMHEHNs1 AOroBOpa O BbIMOMHEHUM paboThbl (Oka3aHuK yCryrm) UCNONMHUTENb He Brpase
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOU3BEOEHHbIX B NPoLecce BbINONHEHUA paboTbl (OKkasaHus ycnyrm), a
Takke nnaTbl 3@ BbIMOMHEHHY paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHMEM Cryyas, ecnu notpebutens NpuHAN
BbINMOJSIHEHHYIO paboTy (OKa3aHHY yCnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

A63aL ncknoYeH. - PegeparnbHbI 3akoH OoT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHUs YCTaHOBIEHHBLIX CPOKOB BbIMONTHEHMS paboThl (OKasaHWsi yCnyru) Uy HasHayYeHHbIX
noTpebutenem Ha OCHOBaHUK MyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOSTHUTENb YNraynBaeT noTpeduTento
3a Kaxabli geHb (4ac, ecnu Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOWKY (NeHI0) B pa3mepe Tpex NpOLEeHTOB
LieHbl BbINOMHEHUs1 paboThl (Oka3aHUs ycryru), a ecnum LieHa BbINoNHeHUs paboTbl (OKasaHusi ycnyriu) LOrosopom o
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - oblwen LeHbl 3akasa. [1oroBopomM O BbINOSHEHWUM paboT
(okasaHun ycnyr) Mexagy notpebuteneM M UCMOMHUTENEM MOXET ObiTb yCTaHOBMEH Gonee BbICOKUIM pa3mep
HeyCTOMKN (NeHn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Havana BbINOMHEHWst paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabl OeHb (Yac, ecrin CpoK onpefeneH B yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKasaHua ycnyrm), ee atana unu npeabseneHnss notpeburenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLWEeNn cTaTbw.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsi) 3a HapyLleHVe CPOKOB OKOHYaHUS BbINONHeHUa paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxablh AeHb (4Yac, ecnu Ccpok onpefeneH B 4acax) MNPOCPOYKM BMMOTb OO0 OKOHYaHMS
BbINONHEHNss paboTbl (OKkasaHusa ycnyrn), ee 9Tana wWnNu npeabsiBNeHns notpebutenem TpeboBaHui,
npenycMoTpPeHHbIX MyHKTOM 1 HacTosiLen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKaHHOM noTpebutenem Heyctomku (MeHn) He MOXET NpeBbilaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusA ycryrv) unm obLyylo LieHy 3akas3a, ecnu LeHa BbIMOSIHEHMS OTAEeNbHOro Buaa
paboTbl (OKasaHus ycryrn) He onpeaerieHa A0roBOPOM O BbINMOJTHEHUN paboThl (OKa3aHun ycrnyri).

Pa3mep HeycTolku (NeHn) onpenensieTcs, UCXoasa U3 LeHbl BbINONHEHUS paboThl (OKasaHus ycryru), a ecnm
yKa3aHHas LeHa He ornpegeneHa, ucxogs mu3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbutens [OMKHO ObiNo ObITb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb [A0OPOBOMLHOIO
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yOoBNeTBOPEHNA TaKoro Tpe6OBaHI/IF| nnnm B [OeHb BblHECEHUA cy,qeGHoro peweHuna, ecnu Tpe6OBaHMe
r|0Tpe6|/|Ten;| ﬂ,OGpOBOJ‘IbHO yOoBIETBOPEHO HE Obino.

6. Tpe6OBaHMF| r|0Tpe6|/1Ten;|, yCTaHoOBJIEHHblE MyHKTOM 1 HacTosWEN CcTaTbW, He noanexar
yOOBNETBOPEHUIO, €ClM UCNOJNTHUTENb OOKaXeT, YTO HapylleHne CPOKOB BbINOJIHEHUA pa6OTbI (OKaSGHMﬂ yCJ'IyFI/l)
npomnsoLusnio Bcreacrene Henpeo,qonmmoﬁ Cunbl Unn no BnHe I'IOTpGGVITeJ'IFI.

Cratbsa 29. NpaBa noTpebutens npu obHapy>KeHUN HEJOCTATKOB BbIMOJTHEHHOW paboThbl (OKa3aHHOW YCIyri)

1. MNoTpebutens Npu OOHapPY)XEHUU HEAOCTATKOB BbIMONHEHHOW pPaboTbl (OKa3aHHOW ycryrn) BrpaBe Mo
cBoemy Bblbopy notpeboBaTsb:

6e3B03Me3QHOro YCTPaHEeHNs1 He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCriyru);

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbI BbINOMHEHHON paboThl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS [ApYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KavecTBa unwu
MOBTOPHOrO BbINOMIHEHMS paboThl. [py 3TOoM noTpebutenb o00s3aH BO3BpPaTUTL paHee MepefaHHyl emy
NCMNOMHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PacxofoB MO YCTPAHEHWUK HeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCInyru) CBOMMMW CUraMm Unu TpeTbMMmn NMLamMu.

YpaoBneTBopeHne TpeboBaHun noTpebutensi o 6e3Bo3mMe3gHOM yCTpaHEHUM HEOQOCTATKOB, 06 N3roTOBNEHUN
OPYron BewM MM O MOBTOPHOM BbIMOSHEHUM paboTbl (OKa3aHMM YCIyrn) He OCBODOOXOaeT WCMONHUTENs OT
OTBETCTBEHHOCTW B (hOpMe HEYCTOMKM 3a HapyLleHe CPOKa OKOHYaHWS BbINOMHEHUSA paboThl (OKa3aHus ycnyru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BnpaBe OTkaszaTbCsl OT MCMOJSIHEHUS AOroBOpa O BLINOMHEHUN paboThl (OKasaHuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBJIEHHbIA YKa3aHHbLIM JOTOBOPOM CPOK HeAOoCTaTKu
BbINONHEHHOW paboTkl (OKa3aHHOM yCcnyru) He ycTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpase oTkasaTbCs
OT WUCMOfHEHWUsi LOroBopa O BbINOSIHEHMU PaboTbl (OKa3aHWM YCNnyrun), ecnu um OBOHapYXXeHbl CYLLEeCTBEHHbLIE
HedoCTaTKM BbIMNOMHEHHON paboTbl (OKA3aHHOW YCMyrM) WM WHbIE CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCIOBWUIA
Jorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOJSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBS3M C
HegoCTaTKaMu BbINOJSIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAKOTCA B CPOKWU, YCTAHOBMEHHbIE AN
yAOBIETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuin noTpebutens.

2. LleHa BbInonHeHHoW paboTbl (OKa3aHHOWM YCnyru), BO3BpallaemMasa noTpeduTento npu oTkase oT
WCMONHEHNs 40roBopa O BbINOMHEHUN paboThl (Oka3aHuM ycnyru), a Takke y4yntblBaemMasi Nnpy yMeHbLUEHWUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpepensieTcss B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMu BbINOMHEHHOW paboTbl (OkasaHHOWM Yycnyru), MoryT ObITb
npegobsiBNeHbl MpU MPUHSATUN BbINOMIHEHHOW paboTbl (OKa3aHHOW yCNyr) WUNM B XOAE BLINOMHEHUs paboTbl
(okasaHust ycnyrm) nvbo, ecrnyv HEeBO3MOXHO OOHapYXWUTb HefocTaTKM MPU NPUHATUM BbINOSIHEHHOW pPaboThbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbBIX HACTOALL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpegbsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbIMOSHEHHOW pPaboThl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B TeYEHME rapaHTUMHOIO CpoKa, a MPU ero OTCYTCTBMM B pa3yMHbIN
CpPOK, B npegenax ABYX NeT CO OHS MPUHSATUS BbINONHEHHOM paboTbl (OKasaHHOW ycnyrn) wunvm nNatv neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HeJocTaTkM paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbIA CPOK,
€cnv noTpedutenb OOKaXeT, YTO OHW BO3HWUKMM [0 €€ MPUHATUS UM WK MO MNpUYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOpPYK YCTAHOBIEH rapaHTUMHLIA CPOK, UCMOSMHUTENb OTBEYaET 3a ee
HedoCTaTKW, eCriM He AOKaXeT, YTO OHWM BO3HMKIM Nocrne NpuHATMS paboTsbl (ycnyri) noTpebutenem BcrneacTaue
HapyweHuss WM npaBui  WCMOMb30BaHUsA pe3ynbrata paboTel (ycnyru), OENCTBMM TpeTbuMX Iuy  wnu
HenpeogonMMOoNn CUnbI.

(n. 4 BBegeH PepeparnbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, Koraa npegyCcMOTPEHHbIA OOrOBOPOM rapaHTUMHBLIN CPOK COCTaBISAeT MeHee OBYX NneT (NATu
neT Ha HEeABMXMMOE UMYLLECTBO) M HedocTaTku paboTtbl (ycriyrv) oOHapyXeHbl nMoTpebuTenem no McTeyYeHun
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NneT (MATW NeT Ha HeABWKUMOE MMYLLEecTBO), MoTpebuTenb Brnpase
npeaobsBuTb TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLWEen CTaTby, €CNK LOKaXET, YTO Takne HeJocTaTku
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BO3HWKIN OO MPUHATUS UM pe3ynbTaTa paboTsl (yCnyru) unu no npuydnHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiIBNEHMS CYyLLECTBEHHbLIX HEAOCTATKOB paboTbl (ycryrv) notpebutens BnpaBe NpegbsBUTb
ncnonHutento TpeboBaHne o0 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, ECNW LOKAXET, YTO HEAOCTATKM BO3HMKIN
00 NPUHATUSA UM pesynbTaTa paboTbl (YCnyru) unu no NnpuynHam, BO3HUKLUMM OO 3TOr0 MOMeEHTa. OTo TpeboBaHme
MOXeT ObITb NPeAbSABNEHO, ECNN Takue HeAOCTaTKM OGHApYXXeHbl MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLIEHUN
HeABWXMMOrO MMYLLIECTBA) CO OHA MPUHATMSA pesynbtaTa paboTbl (ycryru), HO B npedenax yCTaHOBEHHOMO Ha
pe3ynbTar paboTbl (ycryrn) cpoka crnyxkbbl Mnu B TeYeHWe OecATU NeT CO OHSA NPUHATUMS pesynbTrata padoThbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv pgaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHue OBafuaTtu OHEW CO OHS ero npegbsBrieHus notpebutenem nnu obHapyXeHHbIn HeJoCTaTOK ABMNSeTCS
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbibOpy BnpaBe TpeboBaTb:

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 32 BbINOMHEHHYIO paboTy (OKa3aHHy yCrnyry);

BO3MELLEHUS MOHECEHHbIX MM PacXofoB MO YCTPAHEHWUK HeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCNnyru) CBOMMM CUramMm Unu TpeTbMMM Nnuamu;

OTKa3a OT UCMOSIHEHUSI OroBOpPa O BbINOSIHEHUN paboThl (OKa3aHUK yCcryru) u BO3MeLLeHUs1 yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. Cpoku ycTpaHeHUst He4OCTATKOB BbINOSTHEHHOW paboThbl (OKa3aHHOW YCITyru)

Hepoctatku paboTbl (ycryrm) AOMmMKHbI OblTb YCTpaHEHbl UCMOSMHUTENEM B Pa3yMHbIA CPOK, HA3HaAYEHHbIN
notpeburenem.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depeparnbHbln 3akoH 0T 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTATKOB TOBapa yka3biBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asABIIEHWNM, HAMPaBfIEHHOM NOTPebUTENEM NCNOMHUTENIO.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyweHve npegyCMOTPEHHbIX HACTOsILLEN CTaTbed CPOKOB YCTPaHEHWs HEeJOCTaTKOB BbIMOSIHEHHON
paboTbl (OKa3aHHOW YCryrv) UCMOMHUTENb YMnaynBaeT NOTPeOUTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasamep M MNOPSOOK UCYMCIEHUS KOTOPOW OMpPedensioTcd B COOTBETCTBUM C MyHKTOM 5 ctaTtbu 28
HacToslero 3akoHa.

B cnyyae HapyweHus yka3aHHbIX CPOKOB MOTpebutenb BrpaBe MpeabsBUTb WUCMOMHUTENO WHbIE
TpeboBaHus, NPeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTbun 29 HacTosiLero 3akoHa.

Crtatba 31. Cpokv yaoBNeTBOpeHUs oTaenbHbIX TpeboBaHun notpeburtens

1. TpeboBaHusa notpebutens 06 yMeHblUEHMM LieHbl 3a BbINOMNHEHHYD paboTy (oKaszaHHyK ycnyry), o
BO3MeELLEHUN pacxofoB MO YCTPaHEeHUI0 HeAOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU CUnamm
UnNu TpeTbMMK nuLaMn, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycrnyry) OeHEeXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHWS 4OroBopa, NpegyCcMOTpPeHHbIe MYHKTOM 1 ctaTtbu 28 u
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, NoAnexaT yOOBMNEeTBOPEHUI B AECSATUAHEBHbIA CPOK CO OHSA
npegbsBlEeHNsS COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutensa o 6e3B03Me3OHOM U3rOTOBMEHUWN OPYrov BeLM U3 OQHOPOAHOro martepuana
Takoro e kadecTBa MnvM O NOBTOPHOM BbINOMHEHMU paboTbl (OKasaHUW ycnyru) nognexar YAOBMEeTBOPEHUIO B
CPOK, YCTaHOBMNEHHbIN AMS CPOYHOrO BbINOMHEHUA paboThbl (OKka3aHWs ycryru), a B criyvyae, ecnvm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOMHEHUN paboTbl (OKa3aHWW YCnyru), KOTOPbIA Obin
HeHaanexatle NCMNOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOsILLIEN CTaTbeN CPOKOB YA0BMNETBOPEHUSI OTAENbHbIX TpeboBaHui
noTpebuTens ucnonHuTenb ynnadyvMBaeT NOTPeOMTENIO 3a KaxAbl AeHb NPOCPOYKM HEYCTOWKY (NEeHI0), pasmep u
NopsiAOK UCHUCIIEHUSA KOTOPOW OnpeaensitoTca B COOTBETCTBMU C MyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CPOKOB, yka3daHHbIX B MyHKTax 1 u 2 HacToswewn cTtatbu, NoTpedbuTens Bnpase
NpeabABUTE UCMONHUTENIO MHblE TpeboBaHWS, NMPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosLero 3akoHa.

Cratba 32. NpaBo noTpebutensa Ha oTkas OT MCMOMHEHWS JOrOBOPA O BbINOSTHEHUN paboT (OKasaHuKM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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|-|0Tpe6I/1TeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHUA O0roBopa O BbIMOJIHEHNN pa60T (0K838HI/1I/1 yCJ'IyF) B
noboe BpemMAa npu ycnosun onnatbl MUCNONHUTENIO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No O0aHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboTbl (OKa3aHue yCnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), NPeayCMOTPEHHOW [OroBOPOM O BbIMOSHEHMM PaboTh
(okasaHum ycnyrm), MoXeT ObITb COCTaBreHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHWIO NOTPEOUTENS UM UCMONMHUTENS 06s3aTernbHO.

2. Wcnonnutenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPAOW CMETHl, a NOTPpebUTEnb - ee YMeHbLUEHNS, B
TOM 4ucChe B crny4yae, Korga B MOMEHT 3aKroYeHMs OroBopa UCKYanack BO3MOXHOCTb NPEeAYCMOTPETb MOJHbIN
06BbeM nognexalymx BeINofHEHUO paboT (OkasaHWIo yCryr) Unn HeobxoanMbIX Arst 3TOrO PACXOLO0B.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYeHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWM
CTOMMOCTM MaTepuanoB U obopydoBaHWs, MPeaoCTaBMsSiEMbIX WCMOMHUTENEM, a TaKKe OKasblBAEMbIX €My
TPETBLUMWU NULLAMW YCINYr, KOTOPOE Henb3s Obifo NpeaycMOTpeTb Mpu 3akndeHun porosopa. [Mpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWE MCNOMHWUTENb BNpaBe pacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BosHukna HeobxoAMMOCTb BLIMOMHEHWS OOMONHUTENbHBIX paboT (OkaszaHus AOMNOSHUTENbHbIX
ycnyr) M no 39TOM MNPUYMHE CYLLECTBEHHOIO MpeBbIEHNS NPUONN3nTENbHOW CMeTbl, UCMONHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpubnM3nTenbLHON CMEeThI, OH BNpaBe 0TKasaTbCsi OT UCMONMHEHWUsT JoroBopa. B aTom cnyyae mcnonHutens Moxet
TpeboBaTb OT NOTPebUTENs ynnaTthbl LeHbl 3a BbINONIHEHHYIO paboTy (OKa3aHHY ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npepynpeauBliMiA  NOTPebUTENs O HeOOXOAMMOCTM MpPEeBbILEHUS
NpubnM3anTenbLHON cMeThbl, 06513aH UCMOMNHUTL JOTOBOP, COXPaHsis NMpaBo Ha onnaty paboTsl (ycnyrv) B npegenax
NpubnNmn3nTenbHON CMETHI.

(n. 3 BBeaeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatbs 34. BeinonHeHue paboTbl M3 MaTepuana UCNONHUTENS

1. NcnonHutenb 065a3aH BbINOMHUTL paboTy, onpeAeneHHy AOroBOPOM O BbIMOSMIHEHUM paboTbl, U3 CBOETO
mMaTtepuana 1 CBOMMM cpecTBamu, ECININ MHOE HE NPeayCMOTPEHO JOFOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINOMHEeHWst paboTbl, OTBEYaeT 3a ero HeHaanexalee
KayeCcTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTENs oOnnadMBaeTcsl NOTPedMTeNnem npu 3akiOYeHWM YyKasaHHOro [OoroBopa
MOMHOCTBIO UK B pa3mepe, yKkasaHHOM B JOrOBOPE O BbINOMHEHUM paboThbl C YCIIOBMEM OKOHYATENbHOIO pacyeTa
npuv Nony4yeHnn NoTpedumTeNemM BbINONTHEHHON UCNOMNHMTENEM paboThbl, ECNM MHOW NOPSIAOK pacyeToB 3a MaTepwuarn
NCMONHUTENS HE NPeayCMOTPEH COrfalleHnemM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npefycMOTPEHHbIX JOFOBOPOM O BbINOMHEHUU paboTbl, MaTepuan MoxeT ObiTb NpeocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. MNocneaytollee n3MeHeHne LeHbl NPeAOCTaBIEHHOIO B KpeaUT matepuana
NCMONHWTENS He BreYeT 3a cobo nepepacyeTa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens un Heobxogumble ANs  BbIMNONHEHMS paboTbl TexXHUYeckMe CcpeacTsa,

WHCTPYMEHTbI U NpoYee AOCTaBMAKTCSA K MECTY BbINOMHEHNUS1 paboT UCMONHUTENEM.

KoHcynbTaHTln0C: NnpyMmeyaHue.
O npuUmMeHeHUN MonoXeHuin ctatbl 35 K OTHOLUEHMSIM MO OOroBOpY, CBSA3aHHOMY C OKasaHWeM YCryr no
XUMUYECKOW YNCTKE U3genui, cm. nncbMmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Crtatba 35. BoinonHeHne paboTbl n3 matepmana (C Bellblo) noTpebutens

1. Ecnn paboTa BLINOMHAETCSA MONHOCTbLIO WM 4YaCcTMYHO M3 MaTepuana (C Bellbl) noTpebuTens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) 1 NpaBuITbHOE €ro UCMONb30BaHME.
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WcnonHuTtenb 064a3aH:

npegynpeautb NoTpebutens 0 HeENPUrogHOCTU UNN HeAOOGPOKaYEeCTBEHHOCTU NepedaHHOro noTpebuTtenem
mMaTepuana (sewm);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuana U BO3BpaTUTb Ero OCTaToK.

B cnyyae nonHom unu vyactnyHom yTpatbl (NoBpexaeHus) matepuana (Bewu), NpUHATOro oT notpedurens,
ucnonHutens obsisaH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (Bellbi) aHamnorM4yHoro
KadecTBa M MO XenaHuW MNoTpebuTens U3roToBWUTb U3denve 13 OOHOPOOHOro MaTtepuana (Bewv) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOrO Martepuana (BeliM) aHanorMyHoro Kayecrtsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexOeHHoro) wmaTepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LUleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Belyn) onpenensieTcsi, MCXOAa U3 LieHbl matepuana
(Bewwn), cyLiecTBOBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHme notpebutens 4omkHO 6bino BbiTb yAOBNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO YAOBNETBOPEHUS] TAaKOro TpeboBaHUs Unn B AeHb BblHECEHUS cyaebHOro
pelleHus, ecnu TpeboBaHne NoTpebutens 4OOPOBONLHO YAOBNETBOPEHO HE BObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNOSTHUTENO, onpeaensieTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UNn B UHOM LOKYMEHTE (KBUTaAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKkSoHeHE.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboXgaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHYO yTpaTty (MOoBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPedUTENs, ecnu NOTpebuTenb NpeaynpexneH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBredb 3a coboW ero MOMHY WM YacTUYHYK yTpaTty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OGHapyXeHbl Mpu
Haanexallen NpueMke UCMOMHUTENEM 3TOro MaTtepuana (BeLm).

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O643aHHOCTb UcnonHUTENA nHopMmpoBaTb NoTpebutens o6 obcToaTenbCcTBax, KOTOPbIe MOryT
NOBMUATL Ha Ka4eCTBO BbINONHAEMOWN paboThl (OKka3biBAaEMOW YCMyrn) Unm nosneys 3a cobon HEBO3MOXHOCTb ee
3aBepLUEeHNs B CPOK
(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENS O TOM, YTO cobrnoaeHue ykasaHui
noTpebutTens u uHble 0GCTOATENbLCTBA, 3aBUCALUME OT NOTpPebuTensi, MOryT CHU3WUTb Ka4yecTBO BbIMNOSHSAEMOMN
paboTbl (Oka3biBaEMOW YCITyr) nnmn noBrieyb 3a CO00M HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B peq. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTpsi Ha CBOEBpPEMEHHOE U ODOCHOBaHHOE MH(OPMUPOBAHWME UCMOMHUTENEM, B
pPasyMHbIA CPOK HEe 3aMEHUT HEMPUrOAHbLIA UNU HeJobpoKaYeCTBEHHbIN MaTepuan, He W3MEHWUT YKasaHwuh o
cnocobe BbINOMHEHUsT paboTbl (OKaszaHus ycrnyrM) nMbo He YCTPaHUT MHbIX OOCTOSITENLCTB, KOTOPbIE MOTYT
CHU3WNTb KayecCcTBO BbINOSHAEMON paboTbl (OkasbiBaeMOW YCMyrn), MCNOMHWTENb BNpaBe oOTka3aTbCs OT
NCMNONHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyri) u noTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. [Nopsaok 1 dhopMbl onaThl BbIMOITHEHHOW paboThbl (OKa3aHHOW YCIyru)
(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6A3aH onnaTuUTb OKa3aHHble €My YCIyrM B MOpPsiAke M B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.

(vacTb nepsas B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens o6s3aH onnaTuTb BbLINMOMHEHHYIO WCMOMHUWTENEM B MOMHOM 00beme paboTy nocne ee
NpuHATUSA noTpedbutenem. C cornacus notTpeduTtens pabota MoxeT ObITb OnnavyeHa MM Npu 3akniYeHnn 4orosopa
B NMOJSIHOM pa3mepe UIn NyTemM Bblgayu aBaHca.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS NOCPEACTBOM HaNMYHbIX UM GEe3HANNYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(4acTb TpeTbs BBeaeHa deneparnbHbIiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMKM HamnuMyHOW bopMbl pacyeToB onnata ToBapoB (pabor, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKadaHMeM npogaBua (MCMOMHWUTENs) MyTemM BHECEHMS HanWMYHbIX OEHEXHbIX
CpeacTB npogaBuy (McnonHuteno), nmnbo B  KPeOUTHYH OpraHusauuto, nmMbo nnaTtexHoOMy areHTy,
OCYLLECTBMAOWEMY AEATENbHOCTL MO MNpuemy nnaTtexen uandecknx nuy, nmbéo OGaHKOBCKOMY NnaTeXHOMY
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areHTy (cybareHTy), OCYyLLEeCTBNSAOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax U
GaHKOBCKOWN AeATENbHOCTU, ECNN UHOE He yCTaHOBNEHO deaeparnbHbiMUM 3aKOHaMU UM UHBIMU HOPMaTUBHLIMU
npasoBbiMn aktamu Poccunckon ®epepauun. lNpu 3atom obs3aTtenscTBa notpedbutens nepen npoaasLIOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCryr) CHMTATCA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO npogasuy (McnonHuTento), nmbo B
KpeOuTHY0 OopraHv3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBMSOWEMY AeATernbHOCTb MO MpueMy nnatexen
duranyeckmx nuy, NnMbo OaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyllecTBhsioWweMy LesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 HaHKOBCKOWM AeATENbHOCTW.

(B peq. PepnepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

CraTtbs 38. YTpaTtuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUOOB YCryr

Mocneacteus HapyLwleHna yCJ'IOBI/IIZ [0orosopos 06 okasaHuM OTAENbHbIX BUAOB ycnyr, ecny Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLEen rnasbl, onpenendarTcAa 3aKOHOM.

Cratbss 39.1. lpaBuna oka3aHUs OTAENbHbIX BWOOB YCAYr, BbIMNOSIHEHWS OTAENbHbIX BWAOB paboT
notpeburenam
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnasa IV. FTOCYAAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB MNOTPEBUTENEN

Cratbs 40. PegepanbHbIvi FOCygapCTBEHHBIN HAA30p B 00M1acTu 3awuThl NpaeB notTpebuTenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epgepanbHbIi TOCYAAPCTBEHHBIN HaA30p B o6nactu 3awmTbl NpaB noTpebutenen ocyllecTBrsieTcs
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoM UCMONHUTENBHON BNacTu (4anee - opraH rocy4apCTBEHHOro Haa3sopa)
B nopsiake, yctaHoBneHHOM [NpaButensctBom Poccuiickon denepaumn.

2. ®epepanbHbIN rocyaapCTBEHHbIV HAA30p B o6nacTu 3alumThl Npas notpebutenen BknovaeT B cebs:

1) opraHusauuo U npoBeAeHVe MPOBEPOK COBMIOAEHMS M3rOTOBUTENAMM (UCMNOMHUTENAMU, NpoaasLamu,
YNONHOMOYEHHLIMX ~ OPraHU3auMsIMnU  UNU  YNOSIHOMOYEHHBIMU  UHAMBUAYANbHLIMW  NpeanpuHUMaTENsiMK,
umnoptepamn) TpeboBaHWM, YCTAHOBMEHHbLIX MeXAyHapoaHbiMW goroBopamu  Poccunckon ®epepauuu,
HacToAwMM 3akoHoM, ApyrMMmu defepanbHbiMM  3aKOHAaMU U UHBIMW  HOPMAaTMBHLIMU MPaBOBbLIMW  akTamu
Poccuiickonn ®epepauun, perynupyrolumMm OTHOLWEHUs B obnactu 3awuTbl NpaB notpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHWs), NPeanMcaHnii AOIMKHOCTHBIX N, OpraHa rocyaapCTBEeHHOro Haa3opa;

2) opraHuMsauuMio UK NpoBedeHUe TMPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHusM, obecneymBarLmMMm 6e30nacHOCTb TOBApoB (paboT, ycryr) ANns XU3HW U 300pOoBbs NoTpebutenen,
OoKpYyXatoLlen cpebl, npeaynpexaeHve AercTBUi, BBOASALWMX NnoTpebutener B 3abnyxaeHve, 1 npeaoTepalleHme
NPUYUHEHNsT Bpeda UMyLLecTBY noTtpebutenen, YCTaAHOBMEHHbIM B COOTBETCTBUM C  MeXOYHaAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMA 3aKOHaMU U MHBIMU HOPMAaTUBHBLIMU MPaBOBLIMU akTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B Nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccunckon ®efepauuun, mep npeceyeHns
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbldavy npeanMcaHnii 0 npekpalleHMm HapyLlleHui npas notTpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbiX TpeboBaHui, 06 yCTpaHEHUN BbISIBIIEHHbIX HapyLLIEeHUA 00a3aTenbHbIX
TpeboBaHWi, NpMBNEYEeHNe K OTBETCTBEHHOCTY MNKL, COBEPLUMBLLMX TakMe HapyLUEHWS:;

4) cuctemaTtudeckoe HabniogeHuMe 3a  MCrorHeHMeM  obs3aTernbHbIX  TpeboBaHWW, aHanmmM3 wu
NMPOrHO3MPOBAaHNE COCTOSIHUS UCMOMHEeHUss obsizaTenbHbIX TPeOOBaHUM NPWU OCYLLECTBIEHUN W3rOTOBUTENSMU
(vcnonHuTenaMK, NpogaBLamMu, YNOSTHOMOYEHHLIMU OPraHM3aunsaIMu UM YNOSTHOMOYEHHBIMU UHAMBUAYaIbHLIMU
npegnpvHumMaTensiMv, UmMnopTepamMu) CBoOen AesTeNbHOCTY;

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHus 3alimTbl npas noTpebutenewn, yyet M aHanus
cny4yaeB NpUYMHEHNS Bpeaa XMU3HU U 300POBbI0 NOTpebutenemn, okpyxaroLlen cpeae n UMyLLecTsy notpedburenen,
CBSI3aHHOro ¢ npuobpeTeHveM K MCMnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTKamMu, OnacHbIX TOBapOB
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(pabot, ycnyr) nnbo c npepocTaBneHVeM noTpebuTenam HEeCBOEBPEMEHHOW, HENOSTHOW, HeOOCTOBEpPHOW W
BBOASLEN B 3abnyxaeHve nHdopmaumm o ToBapax (paboTtax, ycnyrax);
(B pen. ®PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBeAeHME aHanu3a u oueHKkn adhekTUBHOCTU dedepanbHOro rocyqapcTBEHHOrO Haasopa
B 00nacTu 3awmThl NpaB noTpebuTenen;

7) exerogHyo NoAroToBKY Ha OCHOBAHMU pe3ynbTaToB AeATeNbHOCTU, NPeAyCMOTPEHHOW nognyHkTamm 1 - 6
HaCTOALLEro NyHKTa, rocydapCTBEHHbIX AOKMAZOB O 3awuTe npasB notpebutenen B Poccunckon Pepepauun B
nopsiake, yctaHosneHHom lNMpaeutenbcteoM Poccunckon ®enepaumn.

3. K oTHOLWeHnAM, CBA3aHHbIM C OcyllecTBneHMemM defepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWuTel NpaB noTpebutenen, opraHusaumMern WM nNpPoOBEeAEHMEM MPOBEPOK W3roToBUTENEN (MCNOMNHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHu3auui WM YNONTHOMOYEHHbLIX WHOUBMAYAmNbHLIX NpeanpuHUMaTenen,
UMMNOPTEpPOB), NPUMEHSAIOTCA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awuTte
npae HOPUANYECKUX IUL, M WHAMBMAYAlNbHbIX NpeanpuHMMaTenen MnpyM OCYLLECTBINEHWU FOCYyAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHULMNAanbHOro KOHTpons'".

4. [JomKHOCTHbIE NULa opraHa rocygapCTBEHHOro Ha3opa B Nopsiake, YCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum, uMeroT Npaso:

1) szanpawvBaTb M nNofny4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBIX MMCbMEHHbLIX 3anpoCOB OT OpraHoB
rocy4apCTBEHHOW BMacTW, OpraHoB MECTHOrO CaMOyMpaBrieHus, OOLLEeCTBEHHbIX OpraHM3auui, U3rotoBuTenewn
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU - YMONTHOMOYEHHbIX  WHAMBWUAYabHbIX
npegnpvHumMaTenemn, UMNopTepoB) MHpopMaLUo 1 AOKYMEHTbI MO BONpOCcaM 3aluTbl NpaB notpebuTenei;

2) 6ecnpenaTCTBEHHO MO NpeAbsBEHUM CIYXeOHOro yaoCTOBEPEHMSI M KOMUKU MNpukasa (pacrnopspkeHust)
pykoBoauUTens (3amMecTUTEns pPYKOBOAWTENS) opraHa rocydapCTBEHHONO Hag3opa O Has3HaAYeHUU MPOBEPKU
nocewiatb TEPPUTOPUIO, 3[0AHWS, MOMELLEHUS U COOPYXKEHUS, UCMOMb3yeMble U3roToBUTeNeM (MCMOMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnosIHOMOYEHHbIM WHAMBUAYANbHBLIM MNpeanpuHUMaTENEM,
UMNOPTEPOM) MPU OCYLLECTBIIEHNN CBOEW AEATENLHOCTH, B LIENAX NPOBEAEHUS MEPONPUATUA NO KOHTPOSHO;

3) npoBoguTb oT6Op nNpob6 M 06pasuUoB TOBapOB, MpPefHA3HAYEHHbIX AN peanusauun u peanuayemblx
noTpebutensam, ons NPoBeaeHNs NX NCCrefoBaHUNA, NCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENsIM, MpodaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusam  Unm
YMOSTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM  MpeanpuHumMaTensM, WMIopTepam) MNpeanucaHnss O  MpekpaleHun
HapyleHWIn npaB noTpebuTenen, O NpeKpaweHUn HapylleHu obsizaTenbHbiXx TpeboBaHui, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun oba3aTenbHbiX TpeboBaHuW, O MpPOBEeAeHUW MeponpusaTMiA Mo  obecrneveHuto
npenoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U UMYLLLECTBY NoTpebutenen, okpyawLlen cpege;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHUCTPATMBHBIX MpaBoOHapylweHusax B obnactm 3awutbl MNpa.
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX afMUHUCTPATUBHbIX NMPaBOHAPYLUEHUSAX U NPUHUMATL MepbI
No NPeAOTBPALLEHMIO TAKUX HAPYLUEHWIA;

6) HanpaBnsATb B YMNOHOMOYEHHLIE OpraHbl MaTepuarsnbl, CBSi3aHHble C HapylleHusMU o06si3aTenbHbIX
TpeboBaHWiA, 4N peLleHUs BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN N0 NpU3HakaM NPeCTYNeHni;

7) obpawartbcs B Cyd C 3asBMlEHUSMW B 3awmuTy npaB noTpeduTenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBNEHMSIMU O NIUKBUOALMM M3rOTOBUTENS (MCNOMHUTENS,
npogasua, yNONTHOMOYEHHOW opraHu3auuv, nMmnopTepa) nmbo o npekpaweHnn AesTeNbHOCTY UHAMBUOYAIbHOMO
npegnpvHumaTtenst (YNomHOMOYEHHOrO MHAMBMOYANbHOIO MpeanpuvHumarens) 3a HeogHokpaTHoe (oBa u Gonee
pasa B TeYeHWe OAHOro KarleHZapHoro roga) wunu rpyboe (noBnekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHNs NOAeN) HapyLleHre npaB noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT OblTb MpUBMEYEH CyAOM K yyacTuio B gere nubo Bnpase
BCTynaTb B 4E€N0 N0 CBOEWN UHMLMATMBE UMW MO MHULMATUBE NWL, YYaCTBYIOLLINX B Aene, Anst Aadn 3aKo4eHNs no
aeny B Uensx 3awuTbl npaB noTpebuTeneit B nopsiake, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuinckon
denepaumu.

5.1. MNpeanucaHne, BbigaHHOE MpU OCYLLECTBIIEHMU FOCYAAPCTBEHHOIO HaA3opa B obnacTtu 3awuTbl nNpa.
notpeburenen, MoxeT BbITb 0GXanoBaHO B apbuTpaxHbl Cyq B TedeHue Tpex MecsiLeB CO AHA ero Bblgayn. B
crnyqyae npuHATUS 3asBreHust o6 obxanoBaHUM 3TOro npeanuMcaHus K NpouM3BoACTBY apbuTpaxHoro cyga
WCMONHEHNE 3TOro MPeAnucaHns NPUOCTaHaBNMBAETCA OO0 OHSA BCTYMNEHWS pelleHns apObuTpakHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOIO HaA3opa BrnpaBe OaBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccunckon degepauun, perynupyrowmx oTHOLIEHUA B obnactu 3awmTbl
npae notpeburenen.

7. TocynapCTBEHHBIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTM, YCTaHOBMEHHLIM
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TEXHUYECKMMW  pEerfamMeHTaMu, OCYLLEeCTBMSeTCA Takke YMNONIHOMOYEHHbIMKU  dbeaeparnbHbiMM - OpraHamm
NCMONMHUTENbLHOM BNacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckonn Pepepaumm O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOJSIHOMOYEHHbIMWU beaepanbHbiMM - OpraHamm
NCMOSNHUTENbHON BNAacTW, yKasaHHbIMU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBSET (DOPMUPOBAHUE N BeAeHWE
OTKPbITOr0O M OOLLEAOCTYNHOrO FOCYAAPCTBEHHOrO MHMOPMALMOHHOIO pecypca B obnacTv 3aluTbl npaB
notpeburenen, kayecTsa n 6es3onacHoCTU ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBIEHHOM [1paBuUTENbLCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. ObGs3aHHOCTb WM3roTOBMTENS (MCMOMHMTENs, NpoAaBua, YNOMHOMOYEHHOW OpraHusauun wunm
YNONTHOMOYEHHOIO0 MHAMBUAYaANbHOrO NPeAnpuHUMaTens, nMnopTepa) No NpefoCcTaBeHNo NHOPMaL MmN oprany
rocyfapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButenb  (MCnonmHUTENb, MpogaBel,  YNOMHOMOYEHHAas OpraHusauust WM - YNorIHOMOYEHHBbIN
WHAMBMAOYanNbHbI NpeanpuHMMaTens, UmnopTep) no TpeboBaHMIO OpraHa rocygapCTBEHHOr0 Haasopa, €ro
OOIMKHOCTHBIX N, 06513aH NpefoCTaBMTb B YCTAHOBIEHHbBIA MU CPOK AOCTOBEPHbIE CBeAEHMWs, JOKYMeHTauumio,
00BbSACHEHUSI B MUCbMEHHOM U (MNN) YCTHOM (POPME M MHYK MHGOPMAaLMIo, HEOBXoOUMYO ANS OCYLIECTBIEHUS]
OpraHoM TrOCydapCTBEHHOIO Had3opa WM ero  AOMMKHOCTHbIMW — fMUAMM  MOJSIHOMOYUWA,  YCTaHOBJIIEHHbIX
3akoHogartenbcTBoM Poccuickon deagepaumu.

CraTbs 42. YTpaTtuna cuny. - ®egeparnbHbliin 3akoH oT 21.12.2004 N 171-$3.

Cratbst 42.1. TlONHOMOYMSI BbICLUMX WCMONHUTENbHBIX OPraHoB rOCyAapCTBEHHOW Bnactu CcyObeKkToB
Poccuiickon ®epepaumm B obnactu 3alumTbl npas notpebutenen
(BBegeHa d®efepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

BbicluniA MCNONHUTENBHLIN OpraH roCyAapCTBEHHOW BIlACTUM COOTBETCTBYHLIEro cyobekta Poccuiickon
denepaummn ocylecTBNAET MEpPonpuUATMS MO peanu3auun, obecrneyeHutio u 3awmte npae noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpedeneHHbIe Mepbl.

KoHcynbTaHTl1n0C: npumeyaHue.

[MonoxeHua ctatbn 42.2 pacnpoCTPaHATCA Ha MNONHOMOYUs bedepanbHbiX OpraHoB WCMONHUTENbHON
BMNacTu, KOTOpble HE NnepenaHbl AN OCYLLECTBIEHUS OpraHam rocygapCcTBEHHOW BnacTtu cyobekToB Poccumnckon
denepaummn n opraHaM MECTHOIO CaMOynpaBeHnsi COOTBETCTBYOWUMU doeaeparnbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya ocCyLleCTBNEHWUS MOMHOMOYUM OpraHa rocyagapCTBEHHOro Haj3opa opraHam
ncnonHuTensHon Bnactu cybwektoB Poccuickon denepaumm
(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHOMOuMs opraHa rocygapCTBEHHOro Hag3opa Mo OCYLEeCTBIeHUo deaepanbHOro rocygapCTBEHHOIO
Hag3opa B obractv 3awuTbl npaB noOTpebuTener MOryT nepefaBaTbCA AN OCYLLECTBIIEHMS OpraHam
NCNONHUTENBHON Briactu cybobektoB Poccuiickon degepaumm noctaHoBneHusmu [lMpaeuTtenbctBa Poccuiickon
depepaumun B nopsagke, ycraHoneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6uwux
NpyvHUMNax opraHM3auuun 3akoHogaTesbHbIX (MPeAcTaBUTENbHBIX) M UCMONTHUTENBHbLIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cyobekrtoB Poccuiickon deaepaummn’.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTtpedbutenen, YCTaHOBMEHHbIX 3aKOHAMU U WMHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamun Poccuiickon Gegepaunn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB NoTpeGuTenen, YCTAHOBMEHHbLIX 3aKOHAMWU U WHBIMW HOPMAaTWBHBLIMU MPAaBOBLIMU
aktamu Poccuiickoit ®epgepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHas opraHuM3auvs Unu
YNONHOMOYEHHbBIN MHOMBUAOYANbHBIA NpeanpyHUMaTenb, UMMNOPTEP) HeceT aAMUHUCTPATUBHYIO, YrOMNOBHY UMK
rpa)aaHcKo-NpaBoBY0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoin degepaunu.
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Cratbs 44. OcyluecTBneHve 3aluTbl NpaB NoTpeduTenen opraHamMmyv MECTHOIO camoyrnpaBrieHns
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awutbl npaB notpebutenenm Ha TEppUTOPUU MyHULMMANbLHOro obpa3oBaHUs opraHbl MECTHOro
camMoynpaBJieHus BrpaBse:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTMPOBAaTh NX MO BONpocam 3aluTbl NpaB noTpebuTene;

obpalaTtbCs B cyabl B 3alMTy NpaB noTpebutenen (HeonpeaeneHHoro kpyra notpeéurenen).

Mpu BbIABNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavecTBa, a Takke
OonacHbIX AMNS >XW3HUW, 300POBbs, UMYLLIECTBA NOTpebuTenen n okpyxawLllen cpefbl He3ameanuTenbHO U3BeLwaTb
06 aTOM begeparnbHble OpraHbl WUCMOMHUTENBHOW BRAcTW, OCYLLECTBISOWME KOHTPOSb 3a KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXEeT OCyLEeCTBNATLCS 4Yepe3d  MHOrOYHKUMOHArbHbIE  LLEHTPbI
npenocTaBneHnst roCygapCTBEHHBIX M MYHULMMAMbHBLIX YCHYT.

(vacTb TpeTbs BBeaeHa deaepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Cratbs 45. NpaBa 06LWeCTBEHHbIX 00beaMHEHU NOTpebuTenen (Mx accoumalmin, Cor30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxpgaHe BrpaBe o06beAMHATbLCA Ha [LOOPOBONBHOW OCHOBE B 0OLWECTBEHHbIE 0ObEANHEHMS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLIECTBMSAT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu yKkasaHHbIX 06beanHeHun (Mx accoumaLmi, Co30B) 1 3akoHoaaTenscTBoM Poccuickon depepaunn.

2. ObuiecTBeHHble 0O6beauHeHUss notpebutenen (Mx accoumaunn, CO3bl) ANs OCYLLECTBMEHUA CBOUX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuin K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccunckon denepauun, perynmpyowmx oTHOWeEHNs B obnactu
3aluTbl NpaB noTpebuTenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTu3y kadecTtBa, OesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBIEHHOW npogaBuamu (M3roToBUTENSIMM,
NCNONHUTENSAMMN) MHGOPMALMUN O HUX;

OCYLLIECTBNSATb OOLLECTBEHHbIA KOHTPONb 3a cobntogeHnem npaB noTpebuTener u HanpaenATb B OpraH
rocy4apCTBEHHOrO Haa3opa M OpraHbl MECTHOrO camoynpaBfieHUsi MHAOpMaUuIo O (hakTax HapyleHWn npas
notpeburtenen Ong nNpoBeAeHMs MPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criyvyae WX MNOATBEPXKAEHUS Mep Mo
npeceyeHno HapylleHu npaB notpebutenen B npepenax MOMHOMOYMMA yKa3aHHbIX OPraHoB, y4yacTBOBaTb B
npoBeaeHUN IKCNepTu3 No dpaktam HapyLleHun npas noTpebuTtenen B cBA3u ¢ obpalleHnsmn notpedbutenen. MNpu
OCYLLLECTBMNEHMM 0BLLECTBEHHOrO KOHTPOMs 0bLLecTBeHHble 00 beauHEHNs noTpebutenen (Mx accoumauum, cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (UCNOMHUTENEN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHusauui wnm
YMOMHOMOYEHHbIX  WHAUBMAYaAnbHbIX  NpeanpuHUMarener, MMMoOpTepoB)  NpeacTaBneHne  OOKYMEHTOB
(BbINONHEHME OeNcTBUiN), 0683aHHOCTbL NpeacTaBneHns (BbINOMHEHMS) KOTOPbIX NO TpeboBaHuio noTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsiTb MHGOPMaLMIo O MpaBax MNoTpeduTener n 0 HeobBXOAMMbBIX AEWCTBMAX MO 3aluMTe 3TUX
npae, O pe3ynbTaTtax CpPaBHUTENbHbIX WCCMEAOBaHUA KavecTBa TOBapoB (paboT, ycrnyr), a Takke WHYI0
MHpopmaumo, koTopass OyaeT cnocobcTBoBaTb peanu3auMyM NpaB M 3aKOHHbLIX MHTEPecoB noTpebutenen.
My6nukyemble o6LeCcTBEHHbIMU ObBbeanHeHMAMM MOoTpebuTenen (Ux accoumauusmMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEOBaHMI KavyecTBa ToBapoB (paboT, ycnyr) He ABNATCS peknamMon;

BHOCUTbL B doeaeparnbHble opraHbl UCMOMHUTENBHON BNacTn, opraHmM3aunm NnpeanoXeHns o NpuHATAM Mep no
MOBbLILLIEHUIO KayecTBa ToBapoB (paboT, ycnyr), No MPMOCTaHOBMNEHWIO MPOM3BOACTBA WM peanu3auuum TOBapoB
(BbiNONHEHNA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NpeabsBrsieMblM K HUM U YCTaHOBMEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepauum o
TEXHUYECKOM PErynmpoBaHum o0bs3aTtenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl U deaeparnbHble oOpraHbl MCMNOSIHUTENBHOW BRacTu Marepuanbl O
NPUBIEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBMSAIOLWMX MPOM3BOACTBO M peanui3auuio TOBapoB (BbIMOSTHEHUE
paboT, okasaHuWe yCryr), He COOTBETCTBYHOLUUX MPEAbSBISEMbIM K HAM 00si3aTeribHbIM TPebOoBaHMsIM, a TakKke
Hapyllalwux npaesa noTpebuTtenen, yCTaHOBMIEHHbIE 3aKOHAMW UM UHBIMW HOPMAaTMBHLIMW MPABOBLIMU akTamu
Poccuiickon ®epepauuu;

obpallatbcs B opraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTU NPOTECTbl O NPU3HAHUW HEAEWCTBUTENbHbIMY
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aKkToB dhefeparnbHbIX OpPraHoB WCMOMHUTENbHOW BacTW, aKTOB OPraHOB MCMOSIHUTENbHOW BNactv CyOBHEKTOB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOrO CamoyrpaBfieHMs, MPOTUBOPEYaLLMX 3aKOHaAM W MHbIM
perynMpyloLnM OTHOLIEHUS B 06nacTu 3almThl NpaB noTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccuiickon
depepaumu;

obpalaTbca B Cydbl C 3asBMeHWsIMW B 3alUWTy npaB notpebutenen u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBoBaTb COBMECTHO C OpraHoOM [FOCYQapCTBEHHOro Hagsopa B ()OPMUPOBAHWM  OTKPBLITBIX U
06LLeoCTYNHbIX rOCYyAapCTBEHHbIX MHMOPMAUMOHHBIX pecypcoB B obnacTv 3awutbl npaB noTpebutenein,
KauyecTtBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).
(ab3av BBegeH ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPELENEHHOrO Kpyra notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Haz3opa, OpraHbl MECTHOro camoyrnpaBrieHus, OOLlecTBeHHble 00beauMHEeHUs
notpebutenen (Ux accoumauun, COK3bl) BNpaBe NPeabsBrsATe UCKM B CyAbl O MpPeKpaLleHn NpOTMBOMPAaBHbIX
OEeWCTBUA usrotoBuTenst (MCNomnHWTENs, npodaBLa, YMONHOMOYEHHOW OpraHvM3aunM Wnu  YnorIHOMOYEHHOro
WHAMBUOYaNbHOrO NPeanpuHMMaTens, MMNopTepa) B OTHOLLEHUM HeONpeaeneHHOoro Kpyra notpebutenen.

(vacTb nepsas B peg. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obs3biBaeT MpaBOHAPYLUUTENsS OOBECTU B YCTAHOBMEHHbIN CyooM
CPOK Yepe3 cpeacTBa MaccoBoW MHAOpPMaLIMK UK UHBIM CNocoboM [0 cBeAeHUst NoTpebutenewn pelleHue cyaa.

BcTynuBluee B 3akOHHYIO Cuny pelleHuMe cyaa O MpU3HaHWM OEeWACTBUMI WU3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOSIHOMOYEHHOW OpraHuW3auMmM WNM  YNosIHOMOYEHHOrO MHAMBWUAYanbHOro npeanpuHUMaTens,
nMnopTepa) NPOTUBOMpPABHbIMU B OTHOLLEHWMW HEOMpeaerieHHoro kpyra notpebutenei obsisatenbHo Ans cyaa,
paccmaTpuBalollero UCK notpebutens o 3awute ero npa., BO3HUKLWMX BCMEeACTBME  HACTYMeHus
rpaXaaHCcKo-NpaBoBbIX MOCNEACTBUA OEWCTBMA U3roToBUTENS (MCNOMHUTENs, npoAasua, YNONHOMOYEeHHOWN
opraHm3aumm unu yYnosIHOMOYEHHOIO MHOVBMAYaNbHOro MpeanpuHUMaTtens, uMmnoprepa), B 4acTu BOMPOCOB,
UMenNu Inu MecTO Takme [eNCTBMS M COBEpLUEHbl M OHW U3roToBuTENnem (MCnonmHuTenem, npoAaBLOM,
YMNOSTHOMOYEHHOWN OpraHn3aumnen Unm yrnonHOMOYEHHbIM MHAMBUAYaNbHBIM NPpeanpuHMMaTenem, MMnopTepom).

OOHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, MPEABABIEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOTpebuTenen
(ux accouuaumen, COH30M), OpraHamu MECTHOrO CaMOyrpaBfieHMs B MHTepecax HeonpeneneHHoro Kpyra
notpeburtenen, cyg NPUHUMAaET pelleHne O BO3MELLEHMM OOLEeCTBEHHOMY oObeauHeHuto notpebutenen (Mx
accoumauum, coosy), opraHamMm MeCTHOro camoynpaBrieHUsi BCEX MOHECEHHbIX NO Aeny cyaebHbIX nsgepxek, a
TaKkKe WMHbIX BO3HWKLLIMX A0 ObpalleHus B Cy[ M CBA3AHHbIX C pacCMOTpeHMEM Aerna HeobXoaMMbIX pacxodoB, B
TOM 4MCne pacxooB Ha NpoBeAeHME HE3aBMCUMOW 3KCMEPTU3bl B Criydae BbiSIBMEHUS B pe3yrnbTaTe npoBedeHust
Takomn aKcnepTusbl HapyLweHus obssaTenbHblx TpeboBaHM K ToBapam (pabotam, ycnyram).
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